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; Wiring and capacity: 16 lines, 5 trunks, 
5 connecting circuits. Modern two-tone gen- 
uine walnut cabinet, 26%” long, 14” high, 
14%” deep, with tilted sun tan panels, col- ? 
ored key handles, and rich brass fittings. 
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TELEPHONES, SWITCHBOARDS AND INTERCOMMUNICATION SYSTEMS * SOUND EQUI 
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play. To amuse them, house them and cater for them other . mat ait 


and thus a huge business is built up—the Holiday Industry, with one feature _ 


peculiarly its own. The activities of a holiday town are seasonal ae | 
promenades, beaches and gardens which are thronged at one period of the % 


year may be almost deserted at another. Upon the efficiency of telephone 


communications the earning capacity of the town greatly depends and the service 


provided must therefore be economically capable of a similar Variation from 
intense activity to comparative inactivity. Strowger Automatic Telephone Equip- 
ment possesses great flexibility in both operating characteristies and physical 
construction. Its design is such that only the minimum amount of equipment 
need be installed, yet even periods of heavy “ peak ” traffic can be handled without 
lifficulty. Elimination of human operators means that there are no employment 
problems due to seasonal fluctuations, nor are there high salary overheads 
to be carried when decreases occur in the call rate. Strowger Automatic 


Exchanges can be provided for any num- 


» 





ber of subscribers’ lines and are capable a 


of rapid extension as the need arises. 


The Strowger 
ontact Bank ... 


It is specially constructed to prevent difficulties 
Grising through warping or expansion of material. 
» Itconsists of ten double layers of contacts set radially, 


each layer having eleven separate and insulated 
contacts. 


| The Bank contacts are arranged radially so that 
Switch wipers need travel only a short distance 
tween contacts. 


| Each level of contacts is mounted in one fan-shaped 
Piece to facilitate assembly and alignment after 
which one she -aring operation segregates the contacts. 


. Phenol fibre insulators are used. 


L Levels are screened each from the next by aluminium spacers 
ed and connected to earth. 


» Levels are arranged with only .015” allowance between them. 
B Contacts are made of brass and have burnished wiper ends. 
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WELL, DOGGONE! In England not long ago, 16 miles of coaxial 
cable were installed three feet underground, between two radio 
stations. The engineers soon discovered that the cable was leaking, 
losing much of the nitrogen pumped through it. Instead of digging 
it up to find the holes, the men pumped the cable full of gas that 
smelled like the odor of cats and then walked a dog over the route. 
The canine sniffed, dug furiously in 14 spots and “pointed out™ 
the leaks. 
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TELEPHONES IN HOLLYWOOD. “Next to dying in a picture,” 
said Bette Davis in Hollywood recently, “give me a sequence with 
a telephone every time! It’s the second best showcase for talent. 


“Playing a scene with a telephone spotlights a player as truly 
as does a Shakespeare soliloquy. The actor is sharing the scene with 
no one. It’s all his—or hers. All expressions and reactions must 
be achieved without the assisting response and cues of a fellow 
player. It isn’t easy, but it’s a favorite with most performers, and 
one that always may be depended upon for audience approval. 

“Come to think of it, the telephone is probably the greatest 
and most neglected supporting player of all time. We movie people 


should vote it some kind of an award.” 


QUIET, UP THERE! 


rounds which shows a car wrapped around a tree and its woman 


Alarmed perhaps by a cartoon going the 


driver still talking on her car telephone, the New York Police 
ruled Jan. 24 


radio-telephone service may not make or take calls while the car 


Department that drivers of cars equipped with 


is moving. Other riders in the car may, however. 


NOT SO QUICK ON THE TRIGGER. 


called himself “Trigger Mike” has been playing a game of tele- 


A Brooklyn youth who 


phoning a stranger, threatening him with bodily harm, then hang- 
ing up. 

But when he made his 18th threatening call to Joseph Sessa, 
Brooklyn, he wasn’t quick enough on the trigger. Mr. Sessa, on 
the receiving end of the unwelcome calls 17 times within the past 
month, kept him talking until police traced “Trigger Mike.” who 
proved to be 19-year-old Eugene Stramiello. He declared he had 


taken Mr. Sessa’s name at random out of the telephone directory. 


PARISIAN SERVICE. Telephone service in Paris has improved. 


but is still bad enough to infuriate you. If you jiggle for the 


operator, she gets angry and virtually refuses service. If you don't 
jiggle for the operator—no operator. Calls continually break in on 
each other. Some very fine friendships are formed this way, but 
it doesn’t make for too-efficient business operations. One American 
insists that he sometimes gets a busy signal before he begins to 
dial his number. 


HOMEWORK, Fireman Edgar Perkins was talking to his wife on 
the telephone from the central at Columbus, Ind., 


recently when a passerby come to the door of the Perkins home 


fire station 
and called in: 


I don’t want to alarm you but I think your house is on fire.” 
Fireman Perkins heard the warning. Fire trucks roared up to 
minutes later and he and his buddies doused a 


hlaze which was just getting started on the roof. 


10 


the house a few 
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— Sl a te: il i ce 


ACK in the middle of the depres- 


B. 


Growing tendency of taking away workers’ freedom and liberty 
n, in the early thirties when 


osad Mane oil aotin titbehene od to work where and how they choose by union leadership dis- 
ministered to the misery of our unem- cussed. ... NFTW President Beirne's testimony before Senate 
ployed, free enterprise got a pretty J : a 
it ais toe = while, “Whats teen Labor Committee on this point and on contemplated telephone 


about it?’”’ asked the desperate jobless 
man. “What good is the right to a 
choice of business or to work when and 


strike on Apr. 7 reviewed. 




















ase More people on the public payroll; not belong or wish to belong to the 
7 ow I pense when Chere int any more burdens on the private individual union. This, they say, is the “demo- 
usiness and there isn’t any work?” ; ua Ce : 
aye ita payrolls. More taxes for everybody. cratic way” of looking out for the in- 
These were fair questions, indeed, ,, ° : ary a ge 
Tax, tax, tax, elect, elect, elect. terest of the working man. The indi- 
luring those dark days. It was small 7 ; 
18 ei I oa a ren A “freedom of enterprise” which Vidual has no rights or liberties as to 
poin . ; , ; eer : oe 
a0py man—ready, willing, and able to °”!9 allows the workingman the right Work, pay 01 working conditions _ hich 
20 it deprived of the opportunity take what the boss gives him o1 reise _ subject to the will of the 
, thiveash no fault of his owe starve is no freedom at all. Liberty ™ajority. 
it the long run the free enterprise without security isn’t worth having. Is there any freedom left to the in- 
22 systen as better for him and for tegimentation is a small price to pay dividual worker under this modern en- 
everyone. He had to eat right away. for the necessary controls which assure lightened view of the union’s leader- 
34 |— So did his wife and children. He individual security. These were all the ship? Well, yes, there is. There is the 
| dn’t wait for the long run. Average 2'Suments of the economic planners. right not to work in that union shop. 
| § ligures showing that the American We all know what happened later on And — ee anticipate the 
38 | § worker was the highest paid in the a series of compromises. We kept ‘deal objective of all shops being union- 
| rid with the highest standard of liv- our free enterprise system—but subject ized, this abstract right eventually 
| ni story meant little to him. He to a certain amount of government con- must mean the right not to work at all. 
ldn’t eat figures and he didn’t pre- trol we never had before. Business his, in vurn, ae suspiciously close 
tend to be average. He was just became bound by new regulations, but the old-fashioned right to starve to 
ngry eventually the economic tide turned death or “liberty to remain unem- 
c | “ee almost inevitable that the 24 everybody who wanted jobs had — — - — oo 
9 |} “planned economist” (who is, after all, them again. That Is just about the — to page tat = oe sa , " 
y t advance guard or walking ‘Situation today, despite the dislocations enlightened day of economic security 
|i delegate for state Socialism) would of War and reconversion. which the Wagner Act and allied legis- 
| move right into this situation. If the Recently we were awakened to the lation was supposed to usher into being. 
|f tree enterprise system, with every- fact that a new monopoly, a new set of So, once more it is a fair question to 
| thing at stake, had no ready answer chains has come to afflict the working ask as to whether the freedom to work 
| § to give the jobless man’s question, man. Whereas he used to have to work only under conditions laid down by a 
| e economic planner, with nothing at to please the boss, now he has to work union majority is a freedom worth 
| take, | plenty of answers, and to please two bosses—the business boss having. The freedom to starve to death 
| § criticisn too. Planned economy, he and the union boss. In many ways or do whatever the union boss and his 
|B said w give security. It would do the union boss has far more to say as hand-picked majority (under super- 
| AWay periodic boom and bust. It to when and how he should work, and vised union by-laws) is once more an 
ould ide steady employment at how much he should get for working, issue. If all this sounds like an over- 
| fair was Of course, a certain amount than even the old business boss. The statement or exaggeration, let us con- 
|f Of regimentation had to go along with Wagner Act saw to that. The closed sider now, only a verbatim excerpt 
‘that s part of the plan and the shop, by which the individual working from recent testimony before the Sen- 
PP, Part of t price for the security. man is bound to join a union whether ate Committee on Education and Labor. 
a hogy f: er would have to take or- on ae digs a dues oe re png nome — the 
hest- lers on at and how much to grow, likes it or not (check-off), and strike president of the National Federation 
special and how io grow it. Business would Whether he likes it or not, is now sub- of Telephone Workers (NFTW ), Joseph 
ntries ave to ‘ate under a licensing sys- ject to congressional investigation in A. Beirne. Here are his answers to 
a m which eventually would govern Washington. questions put to him, on Feb. 20, by 
Prices and services just like public The union leadership justifies this by U- 5S. Senator Joseph Ball (R., Minn.) : 
1. ong blie utilities, in turn, would referring to the “rule of the majority.” SENATOR BALL: With reference to 
; ) rate under a pattern of If the majority of the union votes for the various union security clauses, do 
‘uppressive regulation ultimately de- any of these things, the minority shall you think that an 


individual worker 


_—_— J “ened to bring about public ownership. be bound—even a minority which does’ should be free, without fearing loss of 


-PHONY f MARCH (5, 1947 : 











his job, to join any union he wants to? 

Mr. BEIRNE: When you ask me a 
question like that, I can only answer 
that I want all workers to be free, and 
then we get into a very philosophical 
discussion on what that freedom would 
entail. The worker can be free and yet 
be subject to his responsibilities, the 
same as we as citizens are free within 
the limitations imposed on us by those 
laws which are good for the whole of 
society. So workers should be free in 
a class, subject to the rules of that 
class which are established as the re- 
sult of collective bargaining between a 
union and management. 

SENATOR BALL: I take it then you 
do not think a worker should be free not 
to join a union? He should be free to 
join, but not to refrain from joining? 

Mr. BEIRNE: The freedom of the 
worker comes in his selection of a place 
to work. If he chooses to work in an 
establishment which is organized, fully 
organized, and has the closed shop, 
union 


shop or other union security 
which the employer voluntarily and 


freely enters into, knowing it is going 
to do his business good to have that 
kind of relationship, that employe is 
free to choose to work there or not to 
work there, and that is the exercise of 
freedom. 

SENATOR BALL: Even though he may 
have worked in the plant for 20 years? 

Mr. BEIRNE: Yes, sir. 

SENATOR BALL: 
join the union? 


Mr. BEIRNE: 


He is free to quit o1 


That is correct. 


SENATOR BALL: You think that is a 
fair amount of freedom to give the 
individual worker? 

Mr. BEIRNE: I do, sir. 

SENATOR BALL: In other words, you 
think that the majority of employes, 
when they select the union as their 
bargaining representative, in effect, 
confer on that union the power of gov- 
ernment in so far as it can compel the 
employe to join the union? 

Mr. BEIRNE: That is correct. And 
that is, I think, the exercise of what 


9 


we call “democratic principle” in gov- 
ernment. 
SENATOR BALL: Well, I disagree 


with you. I think it is fundamentally 
opposed to the philosophy of the func- 
tions of government of a free society 
to give that power to any private or- 
ganization. 


Mr. BEIRNE: I realize, Senator, that 
union security is a controversial issue. 
We say this on the issue too, the closed 
shop, the union shop and maintenance 
of membership agreements are merely 
different ways of expressing democracy 
in labor relations. When a union is 
chosen by the majority of the persons 














COMING CONVENTIONS 

Tennessee Independent Tele- New York State Telephone As. 
phone Association, Andrew Jack- sociation, Hotel Onondaga, Syra- 
son Hotel, Nashville, March 24. cuse, May 21 and 22. 

Kentucky Independent Tele- = i a 

y st P Wisconsin State Telephone As 
phone Association, Brown Hotel, nie ‘ 
Louisville, March 26 sociation, Park Hotel, Madison. 
n , : May 21 and 22. 

Illinois Telephone Association, 

Hotel Pere Marquette, Peoria, Oregon Independent Telephon 
April 3 and 4. Association and Washington In. 
: i lent Telepl Associati 

Nebraska Telephone Associa- — 6 -eileae Aasociation, 
. : : ‘ Columbia Gorge Hotel, Hood 
tion, Hotel Lincoln, Lincoln, April ‘ 

River, Ore., June 20 and 21. 
8 and 9. 

United States Independent Michigan Independent  Tele- 
Telephone Association Executives’ phone Association, Olds Hotel. 
Conference, Edgewater Beach Ho- Lansing, September 17 and 18. 
tel, Chicago, April 14 and 15. United States Independent Tele 

Ohio Independent Telephone phone Association, Stevens Hotel. 
Association, Deshler- Wallick Hotel, Chicago, October 14, 15 and 16 
Columbus, April 22 and 23. , 

; Been North Carolina Independent 

Indiana Telephone Association, Telepl pie a 
Ciincinealh had Ciitiacinatiiin- Wine elephone Association, Pine Nee- 
; - 8 , inte , dles Hotel, Southern Pines, Octo- 

—— ber 27 and 28. 

Pennsylvania Independent Tele- Ange me - 

al : Virginia Independent Telephone 
phone Association, Abraham Lin- pa 

‘ si Association, Hotel Roanoke, Roa- 
coln Hotel, Reading, May 15 and 
16 noke, October 30 and 31. 

Kansas Telephone Association, Missouri Telephone Association. 
Jayhawk Hotel, Topeka, May 16 Governor Hotel, Jefferson City, 
and 17. November 17 and 18. 

voting in a particular unit, all of the treme or irresponsible labor unio! 
members of that unit should be truly leader. On the contrary, unbiased 
bound by that choice. The union be- Washington observers would say that 
comes the exclusive bargaining repre- he was competent, relatively moderate, 


members of the 
union, and there is no reason why ail 
of the persons represented by the bar- 
gaining agent should not pay for the 
expense of maintaining that bargain- 
ing agent. A member of a minority 
should no more be permitted to evade 
his responsibility, any more than a 
member of the community who elects to 
send his children to a private school 
be permitted to evade the responsibility 
of paying his taxes for the support of 
the public school system. 

SENATOR BALL: On that basis, Mr. 
Beirne, would you feel that Congress 
should pass a law which would require 
all Democrats to contribute to the Re- 
publican Party, since we are in the 
majority in Congress now, and we pass 
laws for all the people? (Laughter.) 

Mr. BEIRNE: To answer your ques- 
tion, no, I would not like that. But 
I will answer that simply because I 
don’t think it could be given any other 
kind of answer but simply “no.” The 
question becomes recognized for its 
implications. 


sentative for all the 


Mr. Beirne is not known as an ex- 


and, personally, quite likable as unio! 
leaders go these days. It is for that 
very that Mr. forth- 
right, and presumably sincere, state- 
ment that a worker’s choice in 
shop lies in either joining up or check- 
ing out of his job, is more thought- 


reason Beirne’s 


a unio! 


provoking than if it came from less 
responsible sources. It makes one won- 
der whether a worker’s rights are not 
invaded just as much in being forced 
out on a 1947 strike, which he doesn’t 
want, as they were in a 1932 lockout 
which he didn’t approve. Transforma 


tion from a bread line to a picket liné 
may not have enhanced his economi 
freedom a great deal, under pre ling 
ideas of labor “decomocracy.”’ 


eee 

The first break in the NFTW con 
tract strategy came this week the 
withdrawal of the state-wide Marylan¢ 
Telephone Traffic Union from the ranks 
of the national union. The walkout was 


followed by the signing of a inde- 


pendent contract between the 
and the Chesapeake & Potom: 
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phone Co. of Baltimore City (Bell), to 
extend the present contract until July 
1. Under current NFTW plans, locals 
do not have the authority to reach such 
compromise decisions independently of 
national union headquarters. 
Meanwhile Mr. Beirne again encoun- 


tered brisk treatment at the hands 
of a congressional committee on his 
union’s threat of a nationwide tele- 
phone strike next month. House labor 
committeemen followed earlier senate 
lead in criticizing NFTW for its pro- 
posed “chaotic” telephone walkout. 
Some congressmen hinted at a new 
idea of calling on house and senate 


committees to undertake to de- 
in case of threat- 
ened strikes in such essential industries, 
then to act to 
the labor dispute in question. 


labor 
clare “emergencies” 


resolve and arbitrate 

This development followed President 
Beirne’s warning to the Labor 
Committee that there may be a nation- 
wide telephone strike on or after Apr. 
7. Beirne told the committee on Mar. 3, 
that if a the 
lay the management, 
he accused of holding back on 


for 


House 


strike occurs union will 


blame on which 
wage 
negotiations and of 


waiting Con- 


+ 


gress to enact new labor laws. 
Members of the house committee, who 
now 


are studying various proposals to 
minimize disputes in general and to 
prevent tieups in public utilities, were 
presented with a specific case to con- 
sider with legisla- 
tion. Quizzing Mr. Beirne on this point, 
Representative Kersten (R., Wis.) re- 
that “there 


connection new 


marked 


is, then, a possi- 
bility of a considerable strike in the 
telephone industry on Apr. 7.” 
“Oy yr after Apr. 7, yes,” Mr. 
Beirne replied. 


“Would it cover the entire country?” 


Representative Kersten asked. 

“Y« I think it would halt tele- 
phone communications throughout the 
United States and, possibly, interna- 
Honally,” answered Mr. Beirne. 

Later, Mr. Kersten asked Mr. Beirne 
whether he thought the right to strike 
included the power to shut off tele- 
phone communications completely. Mr. 


The 


following colloquy took place, reports TIME magazine, 


Beirne answered in the affirmative. 
“Even if it would injure the coun- 
try?” pressed Mr. Kersten. 


“I wouldn’t do anything that would 
injure the country,” was the response. 

In a further discussion of this point, 
the witness argued that a strike in the 
telephone field would not injure the 
country any more than would strikes 
on other industries, such as coal, steel 
and automobiles, which are not classed 
as public utilities. 

Mr. negotiations would 
continue right up to Apr. 7, when con- 
tracts expire, and expressed hope that 
the strike would be averted. He ex- 
plained further that the union’s mem- 
bership has not voted on a walkout as 
yet. 


Beirne said 


In discussing labor Mr. 
Beirne opposed compulsory arbitration 
of new wage contracts in the telephone 
industry. Compulsory arbitration, he 
would be the first step 
When asked for 


proposals to lessen the danger of public 


legislation, 


contended, 
toward socialization. 


utility strikes, he urged an expansion 
of mediation and conciliation machinery 
and a strengthening of the collective 
bargaining process. 

Incidentally, Mr. Beirne’s support of 
the conciliation service, when made be- 
the Senate 
20, 


fore 


Feb. 


Labor Committee on 
from a 


Ore.). 


criticism 
pro-labor Morse (R.., 
At that Mr. Beirne referred 
to the 10-year record of the conciliation 
service from 1938 to 1948, during which 
time he stated that 15,000 cases 
had handled by the conciliation 
The Mr. Beirne’s 
testimony on this point follows: 
SENATOR MorsE: What do you of 
your own knowledge, Mr. Beirne, know 


about those statistics? 


Mr. BEIRNE: I know they were de- 
veloped by our own people, that they 
taken statistics 
available in governmental sources, and 
I know they are correct, and they lead 
me to the conclusion. ... 


drew some 
senator 


session, 


ove! 
been 


service. record of 


were from recognized 


SENATOR MORSE (interposing): The 
fact is you do not know anything about 


TIME, PLEASE 


San Antonio, Tex., bureau and an anonymous telephoner: 


Girl answering telephone: 


Party: Well... ? 


Garfield ni-yon, three-seven-one 


Girl: This is TIME, INC. 


Party: Well, what time is it? 


Girl: This is the magazine office. 


You want the telephone 


Party: I thought ... well, do you know what time it is? 


TIME’S secretary complied with the request. 
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between 


company’s time 


a single statistic about any case in 
those statistics? 

Mr. BEIRNE: You mean we do not 
know of any one case that might be 
one of these recorded? 


SENATOR Morse: I mean I do not 
think you have the slightest idea of the 
basis of those statistics. If you do, tell 
me what goes into the determination 
of the conciliation service as to whether 
it is a case which it thinks it is entitled 
to credit on its own statistics. What is 
the statistical foundation of it? Do you 
know? 

Mr. BEIRNE: Yes, I know. They 
have been developed by the Department 
of Labor people who keep records, I 
imagine. 

Morse: Can 
swer this question? 


SENATOR you not an- 
What is necessary 
before his 
the statistical file 


for the conciliator to show 
case is recorded on 
of the service? 

MR. 


swer. 


3EIRNE: That I could not an- 
That is all. It is 
a pretty important question. Before 
you tell this committee about their set- 
tling 15,000 cases statistically, the first 
thing you ought to do is find the satis- 
tical base of the service. 


SENATOR MORSE: 


Mr. BEIRNE: I did not say they set- 
tled 15,000. I said they handled 15,000 
recorded cases. 

SENATOR MORSE: 
dled them all right. 
about them? 


I guess they han- 
What did they do 


Mr. BEIRNE: 
experience in the telephone industry, 
they tried awfully hard, and in many 
cases they settled them. Before we had 
the War Labor Board, they were very 
effective. When we got the War Labo 
Board. ... 


Well, based on our own 


SENATOR MORSE (interposing): I am 
not interested in phony statistics and 
a large share of the statistics of the 
conciliation service I say are phony. 

Mr. BEIRNE: I do 
Senator. 


not know that, 
I would not be able to prove 
it, Senator, or disprove that they are 
not. 


the 


secretary in its 


service bureau. 





































N OLD friend, J. R. Hubbard, 
sales engineer for the Strom- 
berg-Carlson Co., writes us 

about a case of toll trouble he wit- 
nessed in Irvine, Ky., where a house 
burned down beneath an aerial cable 
about a mile from the central office. 
Smoke was forced through the cable 
and into the central office. 

This story may be classed as some- 
what of a freak and reminds us of the 
old days when practical jokers enjoyed 
calling up old ladies and warning them 
that the telephone company was blow- 
ing dust out of the cables and they had 
better cover the telephone securely to 
keep the house clean. 


A new, lightweight, completely col- 
lapsible ladder recently placed on the 
market should prove extremely popular 
in the telephone field. 

Made of aluminum tubular rungs and 
specially designed extruded sectional 
aluminum side rails, it weighs approx- 
imately 40 per cent less than the con- 
ventional wooden ladders. When not 
in use, the two side rails fold together 
and the rungs fit compactly within the 
extruded sections, making it conveni- 
ent to carry on line construction trucks. 

The folded ladder occupies less space 
than a 2x4 timber. A simple snap ac- 





























tion locks the ladder firmly in either 
the open or closed position. 

Ladders of this type now are avail- 
able in all the standard lengths, up to 
28 ft., and can be either the single or 
extension type. 


ee ¢ @ 
A new type of headset, an electro- 


acoustic device, is worn under the chin 
rather than over the head as with the 





conventional type. Designed like a 
stethoscope, this new set has two hol- 
low tenite tubes stemming from a mag- 
netic driver and adjustable to the 
proper head width. The ends are tipped 
with clear tenite ear pieces which fit 
directly into the ears. 


The entire unit, including driving 
unit and miniature plug-in cord at- 
tachment, weighs only 1.2 ounces. Ear 
pressure and head fatigue thus are re- 
duced to an absolute minimum, making 
the set comfortable to wear for long 
periods of time. 
. 





The increased use of frequencies be- 
yond a few megacycles has brought 
about a need for improved measuring 
equipment. This need has been met by 
the new high frequency voltmeter. 
When this voltmeter is equipped with 
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a radio frequency probe, having ths vet 
extremely low input capacity of three- sho 
fourths micro-microfarad, an_ instrv- 
ment is provided which extends the p 
range of measurement 10 times—fron 
50 to 500 megacycles. 

This instrument offers better than f 
per cent of full scale accuracy on al 
ranges and _ sinusoidal voltages. It 
measures 0.3 to 300 volts r-f in five 
ranges (3, 10, 30, 100, 300 volts full 
scale). Input of impedance: Three- 
fourths micro-microfarad at a Q 0 
about 200. Power supply: 115 volts, 60 ica 
eyceles, 30 watts. Weight: Eight pounds 
“ Som 

oe 8 load 

It is said that the time servic: vou 
nished by the New York Telephone C aids 
has proved a continuous propositio1 ciret 
There has been at least one call con eroe 
pleted every minute of the day or night tive 
since the inauguration of the service redu 
at 12:01 a.m., Aug. 31, 1931. per 

ee © e A. 
Chan 

The coin-collecting box pictured here In 4 
is a recent development of Telef rane 
Fabrik Automatic, Copenhagen, and len 
has several new features of interest acti 
This set is equipped with a signal con- ve 
tact to give the operator an audibl turbs 
signal for each coin inserted. Impulse aver: 
contacts may be provided instead prac 
signal contacts which provide a current f th 
impulse for each coin inserted. This wa 
feature will register the number of ff po. 
coins deposited on service meters or 0 tory 
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other devices in coin control circuits. 
Deposited coins are checked for di- 
ameter and weight, and false coins are 
collected in a separate receptacle. 


There are various positions in the 
telephone industry which can be per- 
formed satisfactorily by disabled vet- 
erans. Many disabled mer would be 
happy to hold positions as testers, as- 
signment clerks, ete. We have not as 
heard of any telephone 
offering to employ disabled 


yet, 
company 


nowever, 


veterans despite the general labor 
shortage 

e ee 
Place on your ‘‘must” reading list: 


). We operate a magneto system of 
rural lines using full metallic circuits. 
Some of our lines are carrying an over- 


We 


would 


load of as many as 16 stations. 


would like to know whether it 


prove practicable to divide our metallic 


circuits and convert them into two 


crounded lines. This arrangement would 


give us double the number of lines and 

















reduce the subscribers on each by 50 
per cent. 

A. We would not recommend a 
change from metallic to grounded lines. 
In the olden days, when very few 

wer lines were in operation, grounded 
telephone lines proved entirely satis- 
lactory. Now that a grid of power lines 
covers most communities, inductive dis- 
turbances cause so much noise on the 
average grounded line that it makes it 
practically worthless in most sections 
i the country. The trend is definitely 
toward metallicizing the few remaining 
grounded lines in order that satisfac- 
tory telephone service can be furnished. 

eee 

Q. Some of our magneto telephones 
are of the old fashioned wall type, how- 
tver, these are in good condition. Will 
ithe possible to modernize these instru- 
ments by equipping them with con- 
densers? 

A. Condensers may be connected in 
SErleS the ringers, desired, so 
that a tmeter test can be made on 
the line. When condensers are con- 
hécted in «ll telephones on a line and it 
otherwise s clear, a capacity kick will 
register on a voltmeter with battery in 
“eres connected across the circuit. 

When becomes necessary to ring 
a line with several receivers off the 
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“Miracle Men of the Telephone,” by 
F. Barrows Colton, and “Birthplace of 
Telephone Magic,” by Williard R. Cul- 
ver, published in the March, 1947, The 


National Geographic Magazine. Another 


interesting, though short, article is 
“Clear All Wires,” by Keith Harris in 
the March Coronet magazine. 


It would seem that the 
radio set would 


handy talkie 
most 
large toll line wire stringing jobs. 
an arrangement whereby the lineman, 
when sighting in, could talk to the men 
making the pull the 
accurate and 


prove useful on 


Such 


on wire would 


prove more convenient 


than hand signals. 


N’S QUIZ 


hook, ring- 
ers being shunted by comparatively low 


due to the high impedance 


impedance receivers, very little current 
will through to the bell to be 
The for this is to 
connect a small condenser of about one 


carry 
operated. remedy 
half microfarad capacity in series with 
the receiver and the secondary winding 
of the induction coil in each telephone. 





A condenser of this small capacity 
offers high impedance to the low fre- 
quency ringing currents, but only a 
slight impedance to the high frequency 
voice currents. 


Q. What is the approved method of 
facing crossarms and poles on an open 
wire line? 

A. In general, crossarms on straight 
sections of line should face in opposite 
This ar- 
rangement will provide necessary hold- 


directions on adjacent poles. 
ing power in both directions. On curves, 
all crossarms should face toward the 
center of the curve. On single or double 
pole corners, the crossarms on the two 
the corner. 


adjacent poles should face 


Q. Will you please tell us how porce- 
lain tubes can be cut accurately? 

A. The best method we can suggest 
is to purchase a porcelain tube cutter 
from your telephone supply house. This 
tool severs porcelain tubes leaving a 
clean, straight edge. 

* ¢« e 


@. Will you please explain how a 


sidewalk guy should be installed? 

A. The accompanying sketch will ex- 
plain one method of installing this type 
of guy. 
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ICC Grants Rate Hike 
To Two Independents 
The Illinois Commerce 
authorized the Industry 
phone Co. and the Geneseo (Ill.) Tele- 


Commission 
(Itl.) Tele- 


phone Cooperative Telephone Co. 
(TELEPHONY, Mar. 8, p. 40) to advance 
their telephone rates, effective Mar. 1, 
1947, as follows: 


cents per month extra, and handset in 


preference to wall set, 50 cents per 


month for three years, then 25 cents 
per 


month. Optional common battery 
rates are individual line business $3.00, 
residence $2.25; party line town, busi- 
ness $2.50, residence $2.00, rural party 


line residence $2.25. 


Sunman (Ind.) Telephone Co.: Pri- 


vate line, business, $3.00 (increase 
Industry Telephone Co. 
Net Annual Rate 
Class of Service Stations Present Proposed Authorized 
Business telephone .............. 32 $17.00 $20.00 $20.00 
Individual residence ............ 38 15.00 18.00 18.00 
Party line residence............. 76 13.00 16.00 16.00 
Rural multi-party .............. 505 12.00 15.00 15.00 
Geneseo Cooperative Telephone Co. 
Business 
ER eT rrr ere 188 $30.00 $42.00 $42.00 
Coe a ar 36 24.00 36.00 36.00 
PD S655 shbns Rech dala wie es 83 6.00 9.00 9.00 
Residence 
| re er re 116 21.00 27.00 27.00 
ee ee — — 24.00 24.00 
i eee 1187 12.00 21.00 21.00 
I See ar ean sais ecid es a 69 6.00 9,00 9.00 
Rural Multi-Party 
CO POLS eee — 24.00 36.00 36.00 
RE ee eee 21 21.00 27.00 27.00 
Service Stations 
ee sn re arene 519 6.00 8.00 8.00 
Common battery ..... eae 160 7.50 9.50 9.50 
VV 
Four Indiana Independents $1.00); private line, residence, $2.00 
+ (increase 50 cents) ; party line service, 
Given Rate Increases metallic, $1.50 (increase 25 cents), 
Monthly rate increases as follows : lee ihe . 
same grounded, $1.25 (increase 25 


were granted four Independents re- 
cently by the Indiana Public Service 
Commission : 

Carlisle (Ind.) Cooperative Tele- 
phone Co.: One-party business, $3.75 
(increase $1.00); two-party business, 
$3.00 (increase 50 cents); one-party 
residence, $2.50 (increase 75 cents) ; 
four-party residence, $2.00 (increase 50 


cents); rural party residence, $2.00 
(increase 50 cents); monophone 50 


cents extra (increase 25 cents); desk 
set 25 cents extra; handset 50 cents in 
excess of wall set rate for three years, 
then 25 cents per month. 

Central Mutual Telephone Co., Shel- 
burn: Magneto individual line busi- 
ness, $2.00; residence, $1.75; party line, 
both town and country, business, $1.75, 
residence, $1.50; desk telephone, 50 
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cents); switching services, 75 cents 
(increase 25 cents). 

Aroma (Ind.) Farmers Telephone 
Co.: New monthly party line, business 
rate, $1.75 (increase 25 cents); new 
monthly party line, residence rate, 
$1.65 (increase 40 cents). 

Recent petitions for rate boosts in- 
clude those of the Eureka Telephone 
Co., Corydon; Rochester (Ind.) Tele- 
phone Co., Inc.; New Lisbon (Ind.) 
Telephone Co., and Lamar (Ind.) Tele- 
phone Co. 

Scheduled for hearings in March are 
the following applications for in- 
creased rates: Star City (Ind.) Tele- 
phone Co., Mar. 3; Burrows (Ind.) 
Telephone Co., Mar. 4; Citizens Tele- 
phone Co. of White County, Buffalo, 


Mar. 4; Cyclone (Ind.) Telephone Co,, 
Mar. 6; Avery (Ind.) Telephone Co., 


Mar. 7. Scheduled for early March 
was the petition of the Indiana Asso- 
ciated Telephone Corp. to serve in and 
adjacent to Morton and Clinton Falls 
and establish rate schedules for such 
service and hearing on investigation 
of service of the Mace (Ind.) Tele- 
phone Co., set for Mar. 14. 
Hearing was held and commissio1 
order issued on the petition of Leste: 
C. Swinford et al for authority to 
receive service from the Anderson ex- 
change of the Indiana Bell Telephone 
Co. and authority for that company to 
render service to petitioners. The Com- 
monwealth Telephone Co. was an inter- 
venor in the case which was dismissed 
without prejudice on the grounds that 
petitioner did not conform to law 


Vv 


Silverton, Ore., Independent 
Granted Rate Increase 

Monthly rate increases of $1.50 for 
business and $1.00 on residence service, 
effective Feb. 1, were granted the In- 
terurban Telephone Co., Silverton, Ore., 
by the Public Utilities Commission of 
Oregon. (TELEPHONY, Dec. 28, p. 25.) 
The estimated revenue from these In 
creases will offset approximately th 
substantial wage increase made effec- 
tive under new agreements of Dec. |, 
1946. 

Scheduled for hearing wer: 
lowing applications for rate increases: 
Haines (Ore.) Telephone Co.; Dayville 


the fol 


Canyon Telephone Co., Mt. Vernon, 
Mar. 4; Blue Mountain Tol! Line, 
Spray, Mar. 5, and the Panhandle Co- 
operative Telephone Co., Halfway, 
Mar. 12. 

Vv 


Gunnison, Utah, Company 
Ordered to Improve Service 


Following an investigation ©! servics 
equipment and facilities of thy Gunn 
son (Utah) Telephone Co., Public 
Service Commission of Utah Mar. 4 
directed the company to orde:. Dy Ma} 
1, sufficient new equipmert provide 
the necessary switching fo: mainte 
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nance at all hours of satisfactory serv- 
ice. The commission also recommended 
that the company investigate the feasi- 
bility of installing a dial system. 


As a result of numerous complaints 
of inadequate service, a hearing was 
held Oct. 15, 1946, at Gunnison at 
which time eight witnesses testified for 
the complainants and four witnesses 
appeared on behalf of the company. 
Testimony of the complainants as to 
the quality of service rendered was not 
disputed by the company’s representa- 
tives. 

The commission found that the com- 
pany’s balance sheet as of Dec. 31, 
1945, showed the organization to be in 
sound financial condition and in posses- 
sion of adequate funds to make con- 
siderable improvements to its plant. 


Vv 


Northern Telephone Co. Raises 
Rates at Creighton, Neb. 


The Northern Telephone Co. of Blair 


has been authorized by the Nebraska 
State Railway Commission to place in 
effect at its Creighton exchange an in- 
creased schedule of rates. (TELEPHONY, 


Jan. 25, p. 26.) 
As of December 31, 1946, the com- 
pany was serving on grounded lines 


79 individual business subscribers for 
$2.50 a month, 42 individual residence 
subscribers at $1.75, and 171 two-party 
residence and 191 farm subscribers at 
$1.50 a month. As of March 1 the 
commission fixed net rates for magneto 


grounded service wall telephones as 


follows: Individual business, $3.25; in- 
lividual residence, $2.25; two-party 
residence, $1.75, and farm $1.50. The 


company also was authorized to put 
into effect within a year farm metallic 
service at a net rate of $2.00. The 
rder also sets out that when the ex- 
change is fitted with common battery 
the following net rates, which 
include subscriber’s choice of telephone, 


service 


shall be effective: Individual business, 
$4.0 two-party business, $3.50; indi- 
vidual residence, $2.50, and two-party 
resi ce, $2.00. 


‘he company, which is one of a num- 
ve} northeastern Nebraska owned by 


E. C. Hunt and associates, has not had 
an) ‘rease in rates since 1920, and 
‘rom 1933 to 1940 operations were con- 
ducte at a loss. City subscribers gave 
the nsent to the schedule of rates 
put effect and farmers agreed to 
a e if metallic service were given 

e! 

I ommission found that the com- 
pan capitalized at $40,000, and 
7 ’ service also from an exchange 
at Niobrara. It found that as the com- 
tt Ww is serving more than 500 
5 IS 


ers, It must increase wage costs 
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by $2,300 a year. The total fixed in- 
vestment as of the end of 1946 was 
found to be $58,956, and subtracting re- 
serves, cash and materials and supplies 
the total net investment was $43,431. 
Total revenues were $19,732, and total 
expenses, including dividends of $1,250, 
were $18,746. When common battery 
service is installed the total fixed in- 
vestment is adjusted to $86,904, less 
$13,000 depreciation reserve. On the 
basis of the rates for magneto service, 
revenues are estimated at $22,342 and 
expenses at $20,245, leaving, omitting 
dividends, a return of $2.96, or 5.1 per 
cent on a total net investment then of 
$41,140. 

Giving effect to the rates proposed 
for common battery service, city sub- 
scribers’ revenues will be $13,482, re- 
sulting in an estimated total revenue 
of $25,786. With total expenses esti- 
mated at $22,274, a balance of $3,512 
results, or 4.49 per cent on the total 
net investment of $78,164. 

The construction of rural electrifica- 
tion lines in the area served has forced 
the company to start to metallicize all 
its farm lines. A request had been 
made that service be given to 
Winnetoon and Center, the county seat, 
but the commission held that it was 
separate and apart from this proceed- 
ing. Up until 1946 the Niobrara ex- 
change had approximately 50 sub- 
seribers, and as a result, all accounts 
have been kept on a consolidated basis. 
No objection to the increases was made 
by Washington authorities. 
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Compulsory Arbitration 
Defeated in Indiana 

Legislation providing for compulsory 
arbitration in public utility labor dis- 
putes was defeated Feb. 28 by the 
Indiana House of Representatives. 


free 


Sponsored by Rep. George Edick of 
Plainfield, the bill would have provided 
for appointment of an arbitration com- 
mission by the governor to settle pub- 
lic utility labor disputes in event all 
efforts at conciliation failed. 

House Democratic Minority Leader 
Robert Heller charged the bill would 
“put utilities into politics because it 
gives the governor the power to fix 
wages through his appointment of 
arbiters and to fix rates through his 
appointment of the public service com- 
mission.” 

Rep. Clyde Hunter, Gary Republican, 
reminded the majority that the Repub- 
lican platform does not call for passage 
of “restrictive legislation such as this 
bill represents.” 

Another Republican, Rep. Howard 
Steele, declared that “maybe this type 
of legislation is needed in other states, 


but in Indiana there have been no 
serious public utility strikes and labor’s 
record has been good.” 

Speaking in defense of his bill, Rep- 
resentative Edick asserted that “we 
hope that no public utility strikes will 
occur in Indiana, but if they should 
occur the public deserves the right to 
be protected. This bill would do that.” 

The measure received a 45 to 38 vote 
majority, but failed to win the 51 votes 
necessary for a constitutional majority 
and passage. 


vv 


introduces Bill for State 
Operation of Utilities 

A bill to permit the state to take 
over and operate telephone companies 
or other public utilities threatened with 
cessation of operations as a result of 
strikes, lockouts or other labor dis- 
putes, was introduced Mar. 3 in the 
Pennsylvania Legislature by Sen. A. 
Evans Kephart, Philadelphia. 

The proposed legislation provides for 
a five-week investigating period, after 
negotiations between management and 
labor have failed, during which the 
governor, who is empowered to take 
over the utility, would determine 
whether interruption or suspension of 
service would constitute a serious 
menace or threat to the public health, 
safety or welfare. 

The state would be authorized to 
offer employment to company employes 
to continue operations and, in the event 
insufficient personnel returned to work, 
to hire and train other workers. 

In taking over a utility, the state 
would be given the right to take 15 
per cent of the net income, after op- 
erating expenses and other necessary 
allowances, such as taxes, are deducted, 
to reimburse it for expenditures in- 
curred. 

The bill would prohibit the establish- 
ment of a picket line to prevent per- 
sons from accepting employment from 
the state after it took over a utility. 
The state would be required to pay the 
existing wage scales while operating 
the utility. 

The measure further would provide 
that no labor union could expel from 
membership any person accepting em- 
ployment from the state. 

Individuals violating provisions of 
the bill would be subject to fines of 
from $100 to $1,000 or imprisonment 
from three months to a year. Utility 
companies or labor unions violating the 
proposed law with resultant interrup- 
tion or suspension of service would be 
subject to a fine not exceeding $10,000 
per day “for each day that such inter- 
ruption or suspension of operation shall 
continue.” 
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Asserting that continuous, uninter- 
rupted and proper functioning and op- 
eration of public utilities is “essential 
to the welfare of the people,” the Kep- 
hart Bill declares that in the event 
of labor disputes it is the “duty of 
the commonwealth to exercise all avail- 
able means and every power at its com- 
mand to protect the health and welfare 
of its people.” 

Conceding the right of employers and 
employes to bargain on wages, hours 
of employment and other conditions, 
the bill asserts that such “right cannot 
lawfully be exercised with respect to a 
public utility in such manner as to im- 
pair the safety and health of the citi- 
zens of this commonwealth.” 
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New York Mileage 
Charge to Be Reduced 

About 150 telephone subscribers in 
the Oscawana, Mount Airy and Quaker 
Bridge sections of the Croton-on-Hud- 
son, N. Y., central office district of the 
New York Telephone Co. are benefiting 
by reductions in mileage charges in a 
more liberal base rate filed recently 
with the New York Public Service 
Commission, the New York Telephone 
Co. has announced. 

Heretofore, in addition to the monthly 
charge for local service, the subscribers 
have been paying mileage charges de- 
pending upon their distance from the 
central office. 

As a result of continued development 
in these outlying portions of the cen- 
tral office district, the base rate area 
within which only basic telephone rates 
apply is being extended, it was re- 
ported. 

“This will mean the elimination of 
mileage charges for nearly 100 sub- 
scribers and reductions for the others. 
Total reductions will amount to ap- 
proximately $1,300 a year,” a company 
spokesman said. 
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Lincoln T&T Buys 
Unadilla Company 

The Lincoln (Neb.) Telephone & 
Telegraph Co. has purchased the prop- 
erties of the Unadilla (Neb.) Union 
Telephone Co., bringing its total of op- 
erated exchanges to 122. The exchange 
serves 61 town and 157 rural sub- 
scribers, and lines to the latter will be 
changed to metallic service with the in- 
stallation of equipment planned for a 
future date. 

Telephone service originally was fur- 
nished through the Northern Mutual 
and Southern Union telephone compa- 
nies, which were merged in 1905. Belva 
Butler will remain as chief operator in 
charge. 
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Hinton, Okla., Company 
Given Rate Boost 

The Oklahoma Corporation Commis- 
sion has granted the application of the 
Hinton (Okla.) Telephone Co. for in- 
creased rates. The company was as- 
sisted in preparing and presenting its 
application by Secretary H. W. Huben- 
thal of the Oklahoma Telephone Asso- 
ciation and by Leslie L. Conner, Okla- 
homa City attorney. 

Former and new monthly rates are 
as follows: 

Former New 
Rates Rates 

Business (common 

battery) $3.50 
Business (magneto) .. 2. 2.75 
Residence, one-party .. 1. 1.75 
Residence, four-party . 1.00 1.25 
Rural residence 

(switched) zt 417% 


The order held that the company was 
not making a fair return on its invest- 
ment under the old rates. Testimony at 
the hearing showed that the company 
is giving good service and that its sub- 
scribers are satisfied. The service in- 
cludes free long distance connections 
for company subscribers to several 
nearby towns. 


Vv 


O.K.'s Rate Boost, Censures 
Service at Clatskanie, Ore. 

George M. Flagg, public utility com- 
missioner of Oregon, has approved in- 
crease of telephone rates in Clatskanie, 
Ore., which is served by the West Coast 
Telephone Co. 

At the same time the commissioner 
criticized the service of the company, 
which sought higher rates because of 
the increased cost of doing business. 

The report stated: “‘The record is 
clear that the company has failed to 
give efficient service to its subscribers. 
This is largely due to a shortage of 
competent personnel and the necessary 
materials and supplies. However, to a 
considerable extent, the service com- 
plaints are justified .. .” 

He stated that the company officials 
have been informed as to the nature of 
the complaints and every possible effort 
should be made to alleviate these condi- 
tions. 


Vv 


Florida Commission Gives 
Petteway New Powers 

In its reorganization of Mar. 4, the 
Florida Railroad Commission gave its 
general counsel, Lewis W. Petteway, 
the added position of executive director 
with general supervision over its opera- 
tions. 

Along with his previous duties of at- 
tending to the commission’s legal 
affairs, Mr. Petteway now will have al- 
most complete responsibility for work 


7 
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Pliable, easily handled, light 
in weight, economical in cost 
—only Copperweld con- 
bines the high strength and 
ruggedness of steel with the 
conductivity and perma- 
nence of copper. 


Copperweld has the best 
electrical conductance of 
any high-strength conduc- 
tor—is 2 to 3 times stronger 
than hard-drawn coppe! 
wire—has greater tensile 
strength than any wire o 
comparable properties. 


Its permanent protection 
against rust means lowe! 
maintenance costs, plusgood 
transmission for voice and 
carrier frequencies during 
the life of the installation. 


STROMBEK¢ 


BRANCH OFFICES: CHIC’ 
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prevent overtension with the 
dillon dynamometer! 


Your best protection against costly and te \ \ 

troublesome wire failures due to over- te ) C h a H C e 
tension is the use of a handy and durable oe . 

Dillon Dynamometer, the finest load ¥ se 

measuring instrument of its type available. id : ‘ t i S 

Neither heat, cold, nor accidental over- ee : D 

load affect the accuracy of its readings. ; ’ 

It may be used in any position, with the ine ‘ t i e [ 
load applied from any angle. It permits og 
immediate readings on the job, with a : 

minimum amount of time and trouble. 


Available with calibrations from © Ded cies ts nied es hs Sie “ : / o% 6 a 4 / 
500 Ibs. to 20,000 Ibs. r | - 


. 
Commercial tolerance guarantee is 2 The new Chance Tige Tagger is ideal for 


d, light per cont. plus or minus full scale tightening guy wires, hoisting transformers, 

lin cost reading. and many other pulling, lifting, and lower- 

d com- ing jobs. Weighing only 13 pounds, the 
h and ge ee PE ites sk MR AIEEE” i eee i 5 a ar new model lifts a % ton load with ease. 

th an 


handle, and cover mean extreme light 


perma- weight without loss of strength. 


Exclusive ‘‘Herc-Alloy” link chain elim- 
inates kinking or bending on angle 


ne best pulls. 


nce of rs Saeeeeeses §=§=6Tests in both field and laboratory have demon- 
ramones f strated that Armstrong’s Glass Insulators are 
Semee §€=s actually stronger than their supporting does away with lubrication, results in 
tronge! “aes = pins! This means that Armstrong Glass Insu- smooth operation, maximum efficiency, 
copper psa = Za eee «=o lators can be used on the longest practicable and long life. 


— Lift wheel and ratchet are of heat- 
Manufactured by automatic precision machin- oi treated carbon steel; improved steel 
ery, these Insulators are checked every step chain guide is carbonized. 

of the way. From batch materials to finished “Free Wheeling” feature aids quick 
product, they are under rigid chemical, i adjustment; large ring on free end of 
microscopic, and polariscopic control to in- - chain prevents pulling through. 

sure highest physical and electrical properties. _ 


Ojil-impregnated, porous bronze bush- 


-onduc- ings at all rotating or bearing points 


tensile 
wire of 
es. 


tection 


Finger-Reach up-and-down trigger on 
For the finest in glass insulators, specify Arm- a 2 handle permits convenient one hand 
strong—used by leading communication sys- ee operation. 


tems throughout the world. Close control of take-up allows more 


accurate load spotting. 


«he 
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AUGER 
BITS 


that 


Do more 
boring! 


Need less 
sharpening! 


Get the standard, the 
“orig nal” of all auger bits 
... not just “Jennings” or 
“Jennings Pattern.” Look 
for the full name... 
‘*RUSSELL JEN- 
NINGS” stamped right 
on the shank, 


* 


High-carbon tool steel, 
electric furnace tempered 
... Russell Jennings’ own 
analysis prolongs 
sharpness, protects edges. 


* 


Correct body taper pre- 
vents binding. 


* 


Full throat designed for 
easy chip clearance. 


* 


Hand-sharpened spurs, 
micrometer-measured to 
“track” each other. 


* 


Extension lips (Russell 
Jennings patent), hand- 
sharpened to bite fast. 


* 


Dead-centered screw with 
clean, properly tapered 
threads, draws bit rapidly 
without forcing. 


* 


Your industrial supply 
distributor has them 


RUSSELL JENNINGS BITS 


now part of 


Tr TENN IN C 





pTLA AE ION A ACER REE NNN AEROS 





—T[ STANLEY }— 





Trade Mark 
The Tool Box of the World 
THE RUSSELL JENNINGS MFG. 
Division of The Stanley Works, Chester, Conn. 
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co. 


of the agency’s inspectors. Heretofore, 
the inspectors reported to Commission 
Secretary Floyd Bradley, who will con- 
tinue in his position with supervision 
of the general office force. 

As executive director, Mr. Petteway 
will be “directly responsible and ac- 
countable to the full commission for the 
operation of the inspection force” and 
will “have the 100 per cent support 
and backing of the full commission,” ac- 
cording to a resolution adopted on mo- 
tion by Wilbur C. 
sioner. 


King, new commis- 


Mr. Petteway was instructed to di- 
vide the state in districts and designate 
one inspector as a supervisor in each 
district. All inspectors will be respon- 
sible to the supervisors, who will work 
directly under the executive director. 

The commission asked the new execu- 
tive director to make recommendations 
for employment of inspectors, their 
salaries and their expenses to establish 
four branch offices in the state as soon 
as possible. Although working under 
Mr. Petteway and supervisors, each in- 
spector will “have a right to appeal in 
writing to the full commission” 
flicts arise. 


if con- 


The commission voted to employ an 
assistant attorney to help Mr. Pette- 
way in legal matters and to head the 
commission’s motor vehicle department. 

Other new policies adopted by the 
commission on Commissioner King’s 
motion included: Lodging of all budget 
and office accounting work under the 
commission’s general accounting office; 
establishment of a policy of meeting 
one week out of each month in Talla- 
hassee, although setting of definite 
dates was deferred, and combining of 
the safety sanitary programs 
under one department, with tighter in- 
spections of trains, buses and terminals 
and health standards. 


and 


The agency also reaffirmed its earlie: 
designation of W. B. 
mission chairman. 


Douglas as com- 


Vv 


FCC Tangles with Bell Companies 
On Interzone Jurisdiction 


On Feb. 24, the group of Chesapeake 
& Potomac telephone companies advised 
the Federal Communications Commis- 
sion that they would not abide by the 
recent FCC order suspending schedules 
raising interzone message rates appli- 
cable between Virginia and Maryland 
in the Washington, D. C., metropolitan 
area. (TELEPHONY, Mar. 1, p. 26.) The 
companies told the FCC that these in- 
creases had been prescribed by the Vir- 
ginia commission to become effective 
Jan. 21, 1947, and by the Maryland 
commission to become effective Feb. 11, 
and the companies have “‘been applying 





these rates as they became effect 
and must continue to do so.” 


ve 


The companies asserted that these 
schedules cover exchange rates and 
service which are within the jurisiie- 
tion of the Virginia and Maryland com- 
missions and not within the jurisdiction 
of the FCC. 

By way of reply, the FCC issued ad 
ditional orders requiring the companies 
and their head officials to appear at the 
hearing scheduled for Mar. 25, and 
show 


cause 
penalty, 


why injunctive 


forfeiture 


processes 
and and criminal 
provisions of the Communications Act 
and the Criminal 
invoked. 


Code should not be 
These orders recite that the 
Chesapeake & Potomac telephone com- 
panies have been collecting charges for 
interstate telephone communications be- 
tween points in Maryland and Virginia 
in the Washington 
without 


metropolitan area 
having effective tariff sched- 
ules showing 
the FCC. 
The furthe) among 
other things, that the companies “rep- 


such tariffs on file with 


orders recite, 
resented to the commission and to the 
public by the above cited tariff sched- 
ules (filed with the FCC on Jan. 20 and 
Feb. 11) that the new increased charges 
for interstate 
tions... 


telephone communica- 
. would be placed in effect Mar. 
13, 1947, although said ... (companies) 
knew that inereased charges would be 
made before that 
that the commission thereby was misin- 


effective date; and 
formed concerning the facts as to when 
the new increased charges were to be- 
come effective, so that it was unable to 
take timely action in enforcement of 
the Communications Act.” 

The 


cause orders are to be given precedence 


issues presented by the show 


at the hearing on Mar. 25. 


VV 


Commodore Webster 
Named to FCC 

Commodore Edward M. Webster, 
USCG, retired, of Washington, on Mar. 
7 received nomination by President 
Truman to membership in the Federal 
Communications Commission. His ap- 
pointment is to fill the unexpired term 
of Paul A. Porter, which runs to July 
1, 1949. 

Further details 
dore Webster will be published in next 
week’s issue of TELEPHONY. 


concerning Commo- 


Vv 


Intrastate Rates Taken 
Under Advisement 

The Mississippi Public Service Com- 
mission on Mar. 5 took under advise 
ment a request of the Southern Bell 
Telephone Co. for rate increases oO” 
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Protection for 
POLES AND 


CROSS-ARMS 
— old or new 


Chapman “Penta” Preserva- 
tive is rapidly winning accept- 
ance as the preferred mate- 
rial for pressure-treatment of 
wood which is to be exposed 
to moisture and insects. Tests 
prove its superior qualities. 
Linemen and other workers 
like it because the poles are 


clean-——not sticky. 


‘**Penta”’ Preservative can be 


sprayed or painted on poles, 
timber 


cross-arms or other 


already in place, or treat- 


ment can be by soaking if 


pressure equipment isn't 


available. In the absence of 
pressure treatment, non-pres- 
“Penta” 


Preservative are very 


sure methods with 
useful 
either for new stock, poles 
and timber in service, or re- 


claimed poles and cross-arms. 


We'll be glad to supply 
details and facts about Chap- 
man ‘Penta’ Preservative for 
protecting old or new poles 
Write us 


and other timber. 


today 





CHAPMAN CHEMICAL CompaANY 


Suite 541 


333 North Michigan Ave., Chicago 1, Ill. 


“Penta” Preservative contains 


Pentachlorphenol, a product of 


> The Dow Chemical C. 
~ te ou temica ompa “va i 








intrastate telephone service. (TELEPH- 
ONY, Mar. 8, p. 30.) 


At the hearing, the company asked 
permission to raise rates to meet costs 
of higher wages and increased ex- 
penses. 

The proposed rate increase on local 
calls would vary on a sliding scale, de- 
pending on the size of the community 
and the long distance rate would be in- 
creased in most instances by five cents 
and in some cases by 10 cents. 


Vv 


North Carolina Commission 
O.K.'s Bond Issuance 


The 


mission 


North Carolina Utilities Com- 
Mar. 5 granted the Lee Tele- 
phone Co., Martinsville, Va., which op- 
erates exchanges in Stoneville, Madi- 
Walnut Cove and Walkertown, 
N. C., authorization to publish a $684,- 
000 bond issue to redeem outstanding 


son, 


bonds, pay off notes and finance im- 
provements. 

Similar authority already has been 
granted by the Virginia State Corpo- 
ration Commission, and the bonds, due 
Dec. 31, 1971, will pay of 3 
per cent semi-annually. 


Vv 


C&P Hearing Postponed 
By Maryland Commission 
Postponement until Mar. 26, of the 
hearing on the Chesapeake & Potomac 
Telephone Co.’s application for a per- 
manent increase in telephone rates was 
ordered by the Maryland Public Serv- 
ice Commission on Mar. 4. 


interest 


The hearing originally had been set 
for Mar. 18. Temporary rate boosts 
have been granted by the commission, 
pending determination of new perma- 
nent rates. (TELEPHONY, Feb. 15, p. 
29.) 

Company officials have indicated they 
will seek still higher rates than those 
resulting from the temporary increases. 


Vv 


Annuls Installation Charges 

The Nebraska State Railway Com- 
mission has granted the Oakdale 
(Neb.) Telephone Co. authority to an- 
nul installation charges for the re- 
mainder of 1947. This is a policy the 
company has been following in four of 
the last five years in an effort to at- 
tract new subscribers. 


Vv 


Sells Michigan Independent 

Sale of the Hale (Mich.) Telephone 
Co. by A. E. and Muriel Z. Greve to 
E. S. Herzog for $6,000 was authorized 
Mar. 4 by the Michigan Public Service 
Commission. 


Asks Higher Rates at 

McCloud, Okla. 
Showing in their app 

they have installed a new 


tery plant and made other exts 
improvements since purchasing th: Me. 
Cloud (Okla.) Telephone Co. in } ‘ch, 


1946, Charles and 


in an application pendin 


Oklahoma Corporation 


Present and requested month] ates 
are: 
Present Re sted 
Rates Rates 
Business, one-party ..$2.50 $3.50 
Business, special .... 3.00 On 
Business, extension .. .50 00 
Residence, one-party . 1.50 25 
Residence, two-party . 1.25 00 
Rural residence 
multi-party ....... 1.25 7 
Rural residence 
switched ........ 331 7 
Residence, extension 25 7 
The owners place their plant valu 
at $37,000. 
Set Hearing Date 
On Intrastate Rates 
The South Dakota Public Utilities 


Commission set for April 
into a complaint that the 


intrastate rates of the Northwestern 
sell Telephone Co. are discriminatory 
A hearing on the recently increased 


telephone service rates wi 


same day. (TELEPHONY, Mar. 8, p. 25.) 


The long distance rate complaint was 
filed by the Sioux Falls (S. D.) Trafh 


Bureau, charging that in 
distance rates were highe 
sponding rates for similar 
South 


tween points in 


neighboring states. 
vv 


Schedules Two Rate 
Hearings in Nebraska 
The Nebraska State 
mission has set for hearin 
application of the North 


Telephone Co. for an increase in rates 


in all its 100 exchanges. 


Feb. 22, p. 27.) Set for May 


ing on rate plea of the Li 


al ‘ 99 
Telephone & Telegraph Co. with 1+ 
exchanges. (TELEPHONY, Mar. 


After 


procedure, it was 
date of hearing, 
for other parties in inter 
hibits that the applicant 


introduce in support of their 
This was satisfactory to counsel 


several interested cities 


Lucile Blakeley, 
owners, are asking for increase: 


Railway 


conferences with re] 
tives of the telephone compa! 
agreed t! 
should have on file, a week b 
copies also 


lication hat 
common bat- 


sive 


ates 
g befo the 
Com1 ion 


& a hearing 


long distance 


ll be held the 
+ 


trastate long 
r than corre- 


distances be- 


Dakota and 


Com- 
g Apr. 28 the 


western Bell 


(TELEPHONY, 
s hear- 
neoln (Neb.) 


1, p. 98) 


resenta- 
es as t 
it bot! 
yre the 
ailable 
est of all ex 
s pl pose t 
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«| Can your profits foot the bill 


tance 
vester! 
- for COST-HEAVY SYSTEMS ? 
weiia: r c 
25.) , 
‘ Many of today’s rising costs can’t be avoided, but you can set them up in visible form —easy to find, easy to use, easy to 


Traffic }| protect your profits to the extent of slashing your controllable control. You save in executive and clerical time. And, you save 
costs. For instance, the cost of maintaining and using records. through increased efficiency in the activities affected by these 
eee Listed below are typical Kardex-simplified systems that do _ records. Ask for details, from our local office or write Systems 


ta and | away with the hiding of records in old-style “blind files” and Division, Remington Rand, 315 Fourth Avenue, New York 10. 
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KARDEX-SIMPLIFIED RECORD SYSTEMS FOR TELEPHONE COMPANIES 
Com- i . 2 
ee (Partial List) 
y 28 the is 
ern Bell f ACCOUNTING DEPARTMENT ENGINEERING DEPARTMENT Machines and Vehicle Maintenazic 
in rates } Computed Toll Rates Equipment Drawings Record Stock Control 
EPHONY, is Fractional Billing index to Tracings Terminal Assignment Recor J 
ar- 5 Master Employee Service Record ower Plz ns on anc 
s heal ie P Power Plant Installation and TRAFFIC DEPARTMENT 
Neb.) . Payroll Computation Inspection 
( NED: ; , CIB Index 
th 122 ¥ COMMERCIAL DEPARTMENT schedule of Equipment intercepting Records 
‘ 9Q | Credit and Collection Control Number Plates and Lamp Cap 
, Pp. 6% PLA T 
Coin Box Location Index SAGE SUPARTAETS Records 
resenta- Directory Compilation and Delivery Inspection Record: Operators’ Placement 
es as U Employees’ Service Record Lease and Property Record: PBX Inspection 
b th Sales Control Left-in-Station Records Toll Rate and Routing Records 
at th Toll Rate Records 
v4 yre ne 
ailable 
all ex @ 
ropose t Signals on the Kardex Visible margins 
rests a tell you the comparative status of dozens 
. { P et , of items —at a glance. For details, when 
el fe 


Us = n Rand, Inc eeded, just lift up the individual record 
took | ie ee : THE FIRST NAME IN BUSINESS SYSTEMS 
i ‘ ees = 
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SAVE MATERIALS! 


Long spans make possible net saving 
of 10 to 20 pole structures per mile. 


SAVE LABOR! 


Fewer holes to dig; less material to be 
handled, installed and connected. 


SAVE MAINTENANCE! 


Fewer poles mean less maintenance. 
High strength reduces possibility of 
breaks. 





Write for Your Copy 


of Manual No. 203! It is filled with inter- 
esting and factual information on how to 
build better rural lines at lower cost per 


mile. 
Distributed by 
Leading Jobbers 
& 


INDIANA STEEL 
& WIRE COMPANY 


Muncie, Indiana 








part, and is expected to expedite hear- 
ings that normally take a week or more. 


Vv 


Hear Conflicting Claims to 
Operate Florida Company 


The Florida Railroad Commission on 
Mar. 19 will conduct an investigation 
of the of the 
Farmers Telephone Co. the 
flicting claims of various interests for 


facilities and service 


and con- 
authority to operate the company in 
question. 

Right to operate the Farmers com- 
pany, which formerly was managed by 
Mrs. Clara Storrs, is claimed by Mr. 
and Mrs. Douglass Burnett, Winter 
Park (Fla.) Telephone Co., and South- 
Bell Telephone & Telegraph Co., 
Jacksonville. 


ern 


Vv 
Indiana Merger Approved 


The Eastern Indiana Telephone Co., 
Winchester, and the Citizens Telephon? 
Co. of Cambridge City, both of which 
the management, re- 
authority the 
Service Commission to 
to be known as 
Telephone Co. 


27.) 


are under same 


ceived from Indiana 
Publie 
into company, 
the Eastern Indiana 


(TELEPHONY, Jan. 11, p. 
VV 
Ask Property Sale 


merge 


one 


Joint petition for sale of the Terhune 
(Ind.) Co. to 
Nenos C. Rawley has been filed with 


Cooperative Telephone 


the Indiana Publie Service Commission. 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 
Mar. 25: Hearing on request of Ches- 
apeake & Potomac Telephone Co. of 
Virginia and Chesapeake & Potomac 
Telephone Co. of Baltimore, Md., for 
authority to increase interstate rates. 


Ilinois Commerce Commission 

Mar. 13: Hearings on complaints of 
Commercial Telephone Workers’ Union 
and Edwin R. Hackett concerning dis- 
continuance of coin box service in Chi- 
caZzo. 

Mar. 13: Hearing concerning pro- 
posed changes in rates, charges and 
services with respect to coin box serv- 
ice by Illinois Bell Telephone Co. 


Kansas Corporation Commission 

Mar. 24: Hearing on application of 
Farmers Mutual Telephone Co. for au- 
thority to make rate changes at Wake- 
field. 

Mar. 24: Hearing on application of 
Albion Telephone Co. for authority to 
make rate changes at Narka, Republic 
County. 


New York Department of Public Service 


Mar. 11: Hearing on petition of 
Chesapeake & Potomac Telephone Co. 


for approval of certificate of i: 
in amount and number of shares 
capital stock. 

Mar. 13: Hearing on petition of Wij. 


let (N. Y.) Telephone Co., Inc., fo) 
consent to sale to Delos and Ceegile 
Campbell. 

Mar. 14: Hearing on proceeding as 
to accounts and records of Fi!lmor 


(N. Y.) Telephone Co. 


Oklahoma Corporation Commission 

Apr. 16: Hearing on application 
McCloud (Okla.) Telephone FE 
for increased rates. 


¢ 
a) 


nhange 


Wisconsin Public Service Commission 

Mar. 11: Hearing on application of 
Arkansaw (Wis.) Telephone Co. fo) 
authority to increase rates. 

Mar. 11: Hearing on _ request of 
Bruce (Wis.) Telephone Co. for ay 
thority to increase rates. 

Mar. 11: Hearing on _ petitior 
Cazenovia (Wis.) Telephone | 
authority to increase rates. 

Mar. 12: 
New Rockland Co-operative Tele; 
Co. for authority to increase rates 


Hearing on application 


yhone 


Vv 


USITA Explains CPA 
Building Regulations 

Under orders previously is 
various field offices of the Civilian P: 


duction Administration 


are authorizé 
to process applications for the constru 
tion of telephone exchange buildings 
when the cost does not exceed $1,000, 


000, states a recent United Stat 
dependent Telephone 
letin. When 


applications are forwarded by the fi 


Association bu 


in excess of that 


offices to the Washington offic 
During the latter part of Feb 
12, 194 


offices outlining 


instructions dated Feb. 
sent to all CPA field 
the policy of CPA with respect to 
plications for the construction of build 
ings. These instructions so far as the 
are of interest to the telephone indus 
try are as follows: 

“Telephone Buildings: It is the } 
icy of CPA generally to approve tt 
construction of a telephone building! 
exchange or toll service if: (i) Exist 
ing switchboard facilities can not! 
expanded; (ii) additional building 
space can not be purchased or rented, 
(iii) the use of materials needed in tht 
Veterans’ Housing Program is reduced 
to a minimum; (iv) the building wor 
is not started earlier than necessa!) 
where it definitely is established that 


“(i) At the time the new facilities 
will be placed in service the number © 
orders for main telephone service being 
held, together with the number of mal! 
stations being served in excess of the 
number for which the existing equil 


ment is engineered is 7 per cent © 
more of the normal capacity for whic! 
ineered, 


the existing equipment is e! 
or 

“(ii) In the case of a building ” 
house toll equipment, the existing equiP 
ment will be overloaded by 7 per ¢™ 
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NEOPRENE has made possible the development For the latest technical information on neo- 
7 of a new-type telephone drop wire with im- prene, read The Neoprene Notebook. Gives you 
proved service life. The tough, durable neoprene new and interesting stories on how 
Sheath gives the insulation real protection! neoprene serves all industries. 
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or more at the time the new equipment 
will be placed in service. 


‘Applications for authorization to con- 
struct buildings for offices, warehouses 
or garages for use in connection with 
telephone or telegraph operations shall 
be processed in accordance with the 
general standards.” 


It is the USITA’s understanding that 
it is not necessary to apply for permis- 
sion to construct at all if the proposed 
building qualifies under regulations of 
the CPA contained in Veteran’s Hous- 
ing Program (VHP) 1, as amended. 


Vv 


J. P. Boylan Receives Life 
Membership in TPA 

A life membership certificate in the 
Telephone Pioneers of America was 
presented recently to John P. Boylan, 
chairman of the board of directors of 
the Rochester (N. Y.) Telephone Corp., 
by Arthur S. Gibson, president of the 
Genesee Chapter. 

It happened that the day of presen- 
tation was also Mr. Boylan’s birthday, 
and while the officers and department 
heads were in his office extending their 
greetings and congratulations, the Pio- 
neer committee, consisting of Miss 
Lucy R. Sheridan, a charter member of 
the Genesee Chapter, Henry H. Danks, 
Chairman of the Life Member Com- 


ATTENTION TELEPHONE ENGINEERS! 


American Condenser 
introduces Bakelite 
Containers for top or 
side chassis mount- 
ing for Telephone 
applications. 


WRITE FOR 
COMPLETE DATA 


4410 North Ravenswood Avenue 
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calling her. 





Person -to-Persou 


"Is That You, Central?” 


Upon answering a line signal, the Ottawa, Kan., operator heard a child 
erying and asked if she could help her. The little one sobbed, “I ju- 
woke up all by myself and I don’t know where my mamma is.” Then 
she almost stopped crying and said, “Is that you, Central?” 

Upon being assured it was Central to whom she was speaking, sh 
said, “Oh, well, Vl be allright if you are still there.” 

The operator located the calling number and address and called a nex: 
door neighbor to ask if she would go to the child. 
happened to be at the neighbor’s home and thanked the operator for 


The operator was greatly impressed by the fact that the little one was 
perfectly content when she discovered Central was on the job. 


The child’s mother 


—By Manta J. Elder. 








mittee, John C. Fitzgibbon, secretary, 
and Arthur S. Gibson entered his office. 
In presenting the certificate, Mr. Gib- 
son said in part: 


“On behalf of the Telephone Pioneers 
of America, it is my privilege and very 
great pleasure to present to you, Mr. 
Boylan, your life membership certifi- 
cate in the Telephone Pioneers of 
America in recognition and apprecia- 
tion of your many, many years (54 to 





N 


AMERICAN CONDENSER CO. 


Chicago 40, Ill. 


be exact) of loyal and devoted service 
while employed in the telephone indus- 
try. 

“Your service record shows that you 
started as a stock clerk for the Cleve- 
land (Ohio) Bell Telephone Co. in 1892. 
Forty-five years of your fifty-fow 
years of service were spent with the 
Cleveland Bell Telephone Co., Moun- 
tain Home Telephone Co., Plattsburg, 
N. Y., and the Rochester Telephone 
Corp. 

“You were president of our corpora- 
tion from 1927 through 1945, during 
which time you directed the company 
through a period of marked growth. 
You have made a real contribution dur- 
ing these 54 years in helping to estab- 
lish and maintain the traditions and the 
ideals of the telephone industry. You 
are in every sense a true Pioneer. On 
behalf of every member of Genesee 
Chapter, I extend to you our very best 
wishes for your continued health and 
hanpiness.” 


Vv 


Nebraska Convention Plans 
Include Operators’ Conference 

Secretary George M. Kloidy of the 
Nebraska Telephone Association has 
announced that the operators’ confer- 
ence has been revived as a part of the 
annual convention to be held at Lin- 
coln Apr. 8 and 9, with Mrs. Mayme 
Workman, traffic supervisor of the Illi- 
nois Telephone Association and traffic 
editor of TELEPHONY, Wilma Grupe, 
supervisor of traffic methods for the 
Lincoln company, and Miss Eklen Gros- 
beck, district traffic instructor for the 
Northwestern Bell at Grand Island as 
leaders. 

Other speakers arranged for are 
President R. A. Lumpkin of the United 
States Independent Telephone A ssocia- 


tion; A. A. Little, transmission €?- 
gineer for the Northwester Bell; 
Robert T. Malone, director of place 


ment and unemployment insurance 
Nebraska; R. A. Phillips, Linco, vice 
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presient and general manager of the 
Central Telephone Co., and Edith Borg, 
assistant personnel director for the 
Northwestern Bell. 
VV 

Chief Operator Resigns 
After 14 Years 

Mrs. Nellie Harkreader, chief oper- 
ator and cashier of the Illinois Com- 
Telephone Co. in the Atlanta, 
Ill., office for 14 years, resigned Mar. 1. 


mere 


M Harkreader began her telephone 


career in 1917 with the Baker Tele- 
phone Co., becoming chief operator in 
1921 

In 1925 she moved with her parents 


joined the Illinois Bell 


where she worked 


9 Decatur and 


Telephone Co. until 


She returned to the Illinois Commer- 


cial Telephone Co. in the Atlanta office 
n 1931 and became chief operator and 
cashie n 1933. 


Mrs. Nelva Menzel, who has been em- 
the Atlanta office as relief op- 
Mrs. 


Harkreader as chief operator and cash- 


erator To! 


three years, succeeds 


VV 
Reopen Service With Poland 
Poland re-established telephonic com- 
with the United States 
Mar. 1 for the first time since the war. 


munications 


FAHNESTOCK 
ELECTRIC COMPANY, INC. 


Type 3-A 
Arrester Relay 


SOLD BY 


WESTERN RAILROAD 


SUPPLY COMPANY 


2428 SOUTH ASHLAND AVENUE 


CHICAGO 8, ILLINOIS 
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W. P. Banning Publishes Book 
On Radio Broadcasting 

William P. Banning, who retired sev- 
eral years ago 
president in the information depart- 
ment of the American Telephone & 
Telegraph Co., is author of a recently 
published book on 


as an assistant vice 


the beginnings of 
commercial radio broadcasting entitled 
Commercial Broadcasting Pioneer. 
Publisher of the book is the Harvard 
University Press at Cambridge, Mass. 
Of the book the publisher says: “The 


widespread contemporary interest ir 


the social significance of broadcasting 
and its present commercial exploitation 
gives this book an unusual timeliness, 
for it tells how the 
started. Here, in fact, is the story of 
the pioneering effort which proved how 


whole business 


nationwide broadcasting as a_ public 
service could be financially supported.”’ 
VV 
OBITUARIES 
P. C. ROBINSON, 61, manager of the 
Gorin (Mo.) Telephone Co., died sud- 


denly Feb. 26 from a heart attack. He 
is survived by his widow, one daughter, 
one son, five grandchildren and two 


brothers. 


EDWIN M. SWEENEY, 57, 
of the New 


commercial 


York (N. Y.) 


superviso} 


systems. 


Are you troybled with heavy induction from Rural 
Electrification Lines strung parallel or crossing 
your rural or toll lines? 


Telephone Co., died recently in Mid- 
wood Hospital, Brooklyn, after an ill- 
ness of several months. 

He is survived by his widow, three 
sons, three brothers and five sisters. 


BYRON L. STRATTON, 70 years old, 
Cambridge City, Ind., manager of the 
Eastern Indiana Telephone Co., died 
Feb. 20 following a brief illness. Mr. 
Stratton had been connected with the 
telephone company since 1898. 

Surviving are his widow, two sons 
and one granddaughter. 

VV 
Named Director 


LELAND R. HALL, secretary of the 


Glenwood Telephone Exchange, Blue 
Hill, Neb., has been named Nebraska 
director of the United States Savings 


Bond Division. 


Appoint New Manager 

Mrs. been ap- 
pointed to succeed Mrs. LANSON CLARK 
Bancroft, Mich., 
exchange of the Union Telephone Co. 
Mrs. Clark 


service. 


>> More 


ealls are 


CHARLES ROBIN has 
as manager of the 


esigned 


after 2% years’ 


than 165,000,000 telephone 
United 
speaking, the busiest 
telephone time is between 9 and 11 a.m. 


made daily in the 


States. Generally 





Eliminate grounded arrestors due to this induction 
by using our 3-A arrestor relay, which is standard 
equipment on all major telephone and telegraph 


Write for circular regarding the 3-A arrestor relay. 
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The new unattended Ripley dial exchange building of the Ripley (N. Y.) Telephone Co., which 
was converted early this year. The building is fire resistant and is constructed of brick and tile 
It fits into the architectural scheme of the community. 

The exchange is trunked into the North East, Pa., exchange of the Pennsylvania Telephone Corp 
to handle calls to Erie County, Pa., and to the Westfield exchange of the Westfield (N. Y.) Tele- 
phone Co. to handle all other calls. 

Sam F. Nixon is general manager of the Ripley company and his son, S. Fred, is assistant general 


manager. 





WA a 
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-1847- 
Glass block 
insulator on tree 


NOTHER early type of insu- 

lator was a glass block with 
a double-tapered, slotted hole 
for the Entrance to the 
slot was zigzagged so that the 
wire could not slip out. Set in 
block it then 
fastened to the side of a tree or 


wire. 


a wooden was 


pole. The wooden roof served 
as a rain shed. 


Hemingray is 


now manufac- 
turing a com- 
plete line of 


insulators for all 
communication 
line require- 
ments. 





Write for the complete historical outline of 
insulator development. 


HEMINGRAY INSULATORS 


Owens-Illinois Glass Company 


Hemingray Division, Muncie, Ind. 
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building (TELEPHONY, Jan. 18, p. 36). 


Missing Soldier Telephones 
Home From Tokyo 

An Army private and former jockey 
who ‘‘disappeared” during the fighting 
in the Pacific in September, 1944, 
talked to his parents in Louisville, Ky., 
by long distance telephone from Tokyo. 


His parents, Mr. and Mrs. A. C. 
Berger, said -their son, Pvt. James 
Berger, had not been heard from by 


either Army authorities or themselves 
for two years and _ (five months. 
“Jimmy,” as the ex-jockey was known 
around the racetracks, never was re- 
ported officially as missing, captured, 
wounded or killed. 

Mrs. said the family 
notified simply that the Army stopped 
his pay in September, 1944, because it 
did not know his whereabouts. 

The Bergers said Jimmy didn’t ex- 
plain his long disappearance. His only 
comment that “T’ve got a lot 
to tell you when I get home.” 


Vv 


Want to Call Ingrid 
Bergman? Here's Number but— 

Barbara Stanwyck, David Niven and 
Robert Stack are hooked up to maybe 
the most glamorous party line in the 
whole telephone system. 

Their include 
Ingrid Bergman, Charles Boyer, Ruth 
Warrick and Charles Laughton, among 
Some 


Berger was 


on was, 


fellow subscribers 


others. recent users, who have 


temporarily discontinued 

Joel McCrea, Veronica 

Crisp and Don DeFore. 
Their telephone number is Hollywood 


service, 


Lake, 


are 
Donald 


The Nixons also direct the Westfield Telephone Co. which recently renovated its exchange 


5264, but don’t rush to place a call t 
your favorite. You won’t get past the 
weary central office operator, who wil 
tell you with firm politeness: ‘‘That is 
It’s like getting a 
call through to Jo 
Stalin, because Hollywood 5264 is used 


a wrong number.” 


person-to-person 


by the movie folk in the course of thei: 
movie making. 

It carries their dialogue from “The 
Other “Arch of Triumph” and 


“ + 


Ramrod” sets at Enterprise Studio t 


Love,” 


a place about a mile away known as 
Sound Services, where it becomes sound 
track on film. 

Hollywood 5264 differs in other ways 
from the line serving the average busi- 
It has a capacit) 
of 15,000 cycles, or pulsations per sec 


ness or household. 
ond, which is a lot of pulsations, eve! 
for the Misses Stanwyck and Bergma! 
The average 
ited to 3,000 cycles, which is plenty 1 


household circuit is ln 


neighborhood gossip but sounds a litt 
flat in tone compared to what will con 
out of the sound track. 

Most studios have sound-recording 
plants right on the lot to which dia 
logue is piped, or they park a ecording 
truck outside the sound stage. Ente! 
prise, however, was unable set 
recording equipment on the lot Decals 


of wartime shortages and had to Wo! 


out the telephone line meth If w 
switchboard operator now 1 ther 
opens her key and listens to some 
Barbara’s, Ingrid’s or Veron s emot 
ing as it courses its way to (re sou” 
track—well, it’s time operators ™ 
some fun at their switchboa! 
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100% 
Self-Contained 


SYVTRON 


Gasoline Hammer 


PAVING 
BREAKERS 


SAVE MONEY AND TIME 











Busting—Cutting—Digging—Tamping 
Write for illustrated folder 
SYNTRON co... 210 Lexington, Homer City, Pa. 











_ for EASY MAINTENANCE 


i 
} 1 G-E CALROD* SOLDERING IRONS can be 
maintained right in your own shop at low 
cost, without special tools they need not 
be returned to the factory for repairs. 


HERE’S WHY: 


i ® Calorized threads make tips non-freezing, easy 








€ & to remove. 


®@ Disassembly is easy, and all replacement parts 


are simple in design. 


@ Low-cost Calrod cartridge heaters are indepen- 

dent of shell, heat conductor, and tip holder; they 
£3 can be removed merely by lifting a retainer pin. 
. Ask your G-E Distributor for free bulletin 
GEA-4519. Or, write General Electric Co., 
Schenectady 5, N.Y. 





GENERAL @ ELECTRIC 
MARCH {5 1947 


























You can safely double the distance 1. 
between poles when you build telephone 
and telegraph lines with U-S-S Amertel 
135 instead of the old standard “B.B.” 
wire. 

Amertel 135 has 2'2 times the tensile 
strength and high conductivity as well. 
Spans can be increased from 150 feet to 
350 feet in heavily loaded districts or to 
500 feet in lightly loaded districts. 

The savings in poles and_ pole-line 
equipment, the decrease in construction 
costs and lowered maintenance costs . 
make Amertel a profitable investment. 

lhe extra strength reduces line breaks 
from wind and sleet and results in better 
service. Write for our Bulletin, Amertel 
135 giving complete facts. Ask for the 
details of our PFT Reinforcing Tie. 


PV a 









Sold by leading distributors 


American Steel & Wire Company 
Cleveland, Chicago, New York 
Columbia Steel Company, San Francisco 
Pacific Coast Distributors 
Tennessee Coal, Iron & Railroad Company 
Birmingham, Southern Distributors 
United States Steel Export Company. New York 


UNITED STATES STEEL 





























Look for this tag 


It is your assurance of 


highest quality wire. 
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POST HOL 
Down toa NEW LOW 


For Jeep, truck or tractor 
mounting 


* Makes hard work easy— 
saves money 


One-man operated from 
driver's seat 


Available in four models 
starting at $192.50 


» } 
@ / Z 4, 04 


INDUSTRIAL POST 


HOLE DIGGER 


Many large Telephone Companies, 
as well as smaller independents, are 
endorsing the Continental Post Hole 
Digger for its simplicity, durability 
and low cost. Illustrated above with 
the four-wheel drive Jeep, it is also 
t adaptable to any truck or tractor 
with rear end power take-off. Think 
of the potential saving over heavy 
investments in power units! Digs as 
many as 600 holes a day ad- 
justment for side hill conditions. 
Four models include auger diameters 
from 4" to 14", maximum depth 
from 44" to 72". Contact your sup- 
ply house, or write for descriptive 
literature. 








TRENCH DIGGING / 
ATTACHMENT 


Quickly attaches to 
any Continental 
Digger for digging 
conduit trenches. 
Light weight—flex- 
ible. Will even op- 
erate on a lawn ot . 
along edge of side- >; 
walk. Specifica- 
tions on request. 





















FARM MACHINE CO. 


1124-M Metropolitan Lify 


Bidg., Minneapolis {, Minn. 
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A TELEPHONE QUERY? JUST 
ASK FOR “MISS MARY’ 


By ROBERT A. LATIMER 


FULL-TIME woman employe, sta- 

tioned in a booth at the head of 
the store, where she answers telephone 
inquiries and solves problems of cus- 
tomers, is considered “the best invest- 
ment I ever made” by J. O’Hara, 
owner of the O’Hara Loop Market in 
suburban University City, 
Louis, Mo. 


near St. 


Making a survey two years ago to 
determine all “bottlenecks” which were 
slowing up sales in the store, customer 
complaints and the wants of his pa- 
trons, Mr. O’Hara found that there was 
real need for experienced advice on 
every possible subject. Customers were 
tieing up the time of stock clerks by 
asking whether baby foods 
could be fed to a year-old baby, where 
to find various products, how to pre- 
pare chuck roasts, etc. Also, the tele- 
ringing so continuously 
that every stock clerk and employe in 


junior 


phones were 
the store was spending far too great a 
percentage of his daily the 
telephone. Querying Mr. 
O’Hara found that more than 50 pe: 
cent of the thronging the 
store daily had a question or two to 
ask the check- 
stands. 


time on 
customers, 


customers 


before passing out of 

The result is “Miss Mary 
by which a 
who 


Service,” 
veteran woman 
stationed in 
the time or 
another, now is set up at the front of 
the elevated white booth, 
equipped with two telephones, and la- 
beled with bright 
“Ask Miss Mary.” 
entering 


employe, 


has been every de- 


partment of store at one 


store in an 


signs which read 
Here, where every 
“Miss 
Mary” takes care of the huge volume 
of incoming telephone calls, 
entering customers to the 


partments, 


customer sees her, 
directs 
proper de- 
housewives what 
type of salad oils to use with particular 


advises 


greens, how to prepare’ spaghetti 
dishes, what food to give babies of 
various ages, etc. As a “one-man in- 


she thus makes it 
possible for every other employe of the 
huge store to carry out his or her re- 
sponsibilities without interruption. 


formation, please,” 


“Miss Mary” answers as many as 
150 incoming telephone calls per day, 
transferring those which are store 
business up to the mezzanine balcony 
to Mr. O’Hara’s office, or store buyer’s 
offices. All others, she handles herself, 


drawing upon a rich fund of 
ence with all types of food products t 
answer customer’s questions. She 
handles the job of soothing « 
rankled 
recting 


X per'- 


tomers 
over something or other, di- 


customers to other forms of 


retailing such as drugstores, hardware 

stores and scores of other details. 
“Miss Mary” is on duty during the 

full selling day, and has become a 


well-recognized institution at the stor: 


“Many people have taken the troubk 
to tell us that they appreciate this 
courtesy service,” Mr. O’Hara said 


Vv 
Marine Telephone Carries Out 
Dying Woman's Wish 


A sea-going telephone figured promi- 
nently in a tragic incident which oc- 


curred recently in South Jersey. A 
young mother, driving home from the 
store with her two childre: W ild- 
wood, N. J., leaned down to catch a 
falling bundle just as her car went 
over a railroad crossing. The track 


caused the wheels of the car t 


» swerve, 
the car crashed into a pole on the fa 
the 


woman was fatally injured. A 


side of crossing, and the young 
moto! 
vehicle inspector came on the scene a 
few minutes later and was requested by 
the dying woman to notify her husband, 
the fishing boat, 
off the Massa- 


member of 
Pauline, at 
chusetts coast. 


a crew 
Irma sea 

The motor vehicle official notified th 
coast guard authorities at Cape May 
Point, immediately 
emergency their 
net extending up and down the eastern 


who placed the 


message on teletyp 


seaboard. The call also was relayed t 
the marine telephone operator at Gree! 
Harbor, since it 
that the Pauline 


been equipped with a marine telephone. 


Mass., was learned 


Irma rece! tly had 


Laboring through a pea-soup fog, th 


fishing craft did not respond to the 


first telephone call, since the radio man, 
unfamiliar with his newly stalled 


Si 


1 4 } 
telephone, had the power shut ofl 


that he could concentrate on the fog 
signals being sent out by ot! boats. 
The message got through nou! 
later, however, when the resource! 
telephone operator tacked it to the 
nightly weather forecast, a “! st” for 

o mal 


all fishing boats. The ship’s 
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then placed a call directly to Cape 
May, obtained the full story from the 
authorities there, and in a matter of 
hours the stricken husband was on the 
way back to Wildwood and his bereaved 
children. 

VV 


Operator Rushes Aid to 

Fire Victim 

Prompt action on the part of an 18- 
vear-old telephone operator in organiz- 
ing assistance for Mrs. Ellen Bain, 82, 
of Toronto, Ontario, seriously burned 
when her clothing caught fire, was in- 
strumental in saving the woman’s life, 
t was reported recently. 

Blanche Breen received Mrs. Bain’s 
call for help after the woman managed 
to reach the telephone and dial “op- 
erator.” In quick succession Miss Breen 
asked the occupants of a store below 
the woman’s apartment if they would 
stand by until help arrived, summoned 
medical assistance and notified rela- 
tives. Within a half hour Mrs. Bain 
had been removed to a hospital where 
t was reported that she suffered sec- 
md degree burns from the neck to hip. 


Vv 


C. M. Brown Named Sales Mgr. 
Of American Coach & Body 
Fred C. Hall, vice president of the 
American Coach & Body Co., Oakland, 
Calif. announces the appointment of 
Charles M. Brown as sales manager. 





Cc. M. BROWN 


Mr. Brown, a native of Kansas, en- 
ered t] teel fabricating business in 
1932 


ve with National Steel Products Co., 
Kansas y, Mo., and served as sales 


engines itil 1938. During the suc- 
ceeding irs until the war, he was 
lactor) epresentative for McCabe 
Powers Ato Body Co., St. Louis, Mo. 
Throug] : 


war years, Mr. Brown was 
hipaa vith Consolidated Aircraft 
or 4 . . . 
'P., Sar Diego, as tooling engineer. 


MARCH 15, 1947 





Whitney Blake” 
TELEPHONE WIRE 


When you want drop wire, bridle wire, or inside, 
jumper, or duct wire, there just isn’t any point in using 
anything but Whitney Blake. For this line — made of 
top-quality materials, including Teleprene and Plas- 
tite insulations — really has “been through the mill” 
of laboratory and field tests .. . and has come through 
with superior ratings in all characteristics! 

W-B wire is one of the hundreds of telephone sup- 
plies which Graybar distributes. They’re ail first- 
quality products of leading manufacturers. 

Whatever your supply requirements, the easiest way 
to get them is to call our nearest office. A Graybar 
specialist can be of real help in solving any of your 
electrical problems. Graybar Electric Company. Ex- 


ecutive offices: Graybar Building, New York 17, N. Y. 
4739 


IN OVER 90 
PRINCIPAL CITIES 


WANT YOUR ORDER FILLED BY OUR STOCKHOLDERS? 
Whenever you order anything electrical from Graybar, 
your requirements do receive the personal attention of our 
stockholders. Graybar is wholly owned by its operating per- 
sonnel. That’s one reason why Graybar people — together 
forming a huge, nation-wide organization — apply to each 
job the sense of personal responsibility you associate with 
a small, well run, /ocal business. 
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Chance Announces New 
Safety Pole Unloader 

The new “Safety Trip” pole unloader 
shown in the above illustrations, takes 
the danger out of a job which often 
has caused serious accidents. The de- 
vice, manufactured by the A. B. 
Chance Co., Centralia, Mo., makes it 
possible for men unloading poles from 
flat cars to be at a safe distance when 
poles are released, and protects work- 
men making preparations. 

The tripping device has a _ locking 
pin that prevents it from releasing 
while stakes and tie bands are removed 
and a toggle arrangement holds the 
load under strain until the trip is re- 
leased by hand lines. 

In applying the equipment, two 
safety trips are attached to empty stake 
sockets on the side of the car opposite 
the unloading area and cables attached 
to these trips are thrown over the load 
and attached to thimbleye bolts which 
are secured to empty stake sockets on 
the other side. When the stakes are 
removed on the unloading side, a hand 
line is attached to the tripping device. 
A safety lock pin is removed and when 
all workmen are in the clear, the hand 
lines are pulled from well beyond the 
end of the car thus the poles are re- 
leased to roll down the skids. 

The miniature model used in the 
photos serves to illustrate the opera- 
tion of the equipment. Leonard Linde, 
chief engineer, A. B. Chance Co. 
watches the operation as Harry Donno- 


hue, chief inspector, pulls hand lines 
(right) to release the trip devices and 
allow the poles to roll down on the un- 
loading side. 


Vv 


New Pole Hole Digger 
Placed on Market 

The Economy Digger Co., Cambridge, 
Minn., recently placed on the market 
two telephone pole hole digging ma- 
chines, which are an outgrowth of a 
machine constructed and used by the 
original designer in contracting for 


40 


pole line construction work in the power 
field. Interest in the digger by tele- 
phone operating companies resulted in 
the designing and construction of dig- 
ging machines especially suitable for 
telephone line construction work. 

The Economy diggers can be operated 
from any truck equipped with a derrick 
for pole raising purposes or with any 
truck with a power take-off unit to 
supply a source of power to drive the 
digging machine while suspended by a 
winch line from the derrick. 

One of the two models, the No. 16, 
is built for standard pole line construc- 
tion and the other model, the No. 24, 
is designed for heavy line construction 
where pole holes of 24 ins. in diamete: 
are desired. The machines have a six- 
foot auger which is telescopic on a 
center shaft, making possible digging 
across fences and other obstacles. They 
also have a telescopic tumbler drive 
shaft from the truck to the digger, per- 
mitting the digger to be in a proper 
position regardless of the position of 
the truck when on irregular ground. 

The diggers are equipped with an 
automatic clutch and anti-shock springs 
to fully protect the power take-off 
transmission when digging in rocky 
soils. 

According to the Economy company, 
the maximum performance of its digger 
for one day of operation was reached 
recently as follows: (1) Two 1%4- 
ton trucks equipped with the digge 
suspended from regular pole derricks 
dug 113 holes, six feet deep and 16 
ins. in diameter, and erected 113 poles 
(not tamped) in seven hours and 50 
minutes by four men—two men to each 
truck unit, and (2) 81 holes, 4% ft. 
deep, were dug (no poles erected) in 
one day by one truck and two men. 
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GE Appoints Northwest 
Rectifier Representative 

G. J. Breener has been appointed 
northwest representative of the tungar 
and metallic rectifier division of the 


General Electric Co., it has been ap- 
nounced by J. O. Dillingham, Pacific 
district manager of construction mate- 
rials sales, 

Mr. Brenner, who has been in the 
Bridgeport, Conn., office of the rectific 
division, joined GE after 38 months i 
the submarine servite during the war 

A new local office has been estab- 
lished by General Electric’s construe 
tion materials divisions at ¢ Fox 
Bldg., Detroit, Mich., it has bee 
nounced by J. H. Crawford, constru 
tion materials sales manage! 

The new office will be staffe I E 
QO. Callander, S. C. DeVos, R. LD. Lint 
G. D. Shaffer, D. F. Torrey and Walt 
Pfaltzgraff 
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Book Review 


Charles S. Redding, president, Leeds 
& Northrup Co., Philadelphia, Pa., has 
outlined in booklet form a_practica 


approach to the complexities 


labor question. 


The 16-page booklet, contan y 
address delivered by Mr. Redding be- 
fore the Philadelphia Section, America 
Society of Mechanical Engineers, 
Feb. 25, presents an analysis of the 
critical issues involved and ts % 
way to their solution. 

Mr. Redding does not offer a cure 
all, but rather a practical ex natio 
of what has been done whe anage 


ment and labor have gotten togetne 


as co-workers, recognizing t! com: 
mon interests and responsibilities. He 
points out, in conclusion, that there a! 
hundreds of organizations throughout 
the country where amicable ations 
exist adequate proof that istra 


peace is possible. 


Until the supply of these |! ets 
exhausted, any executive wW! vO 
like a copy may have one by) dress: 
ing his request, on his busin ette 


head, to L. R. Garretson, das 
Northrup Co., 4901 Stenton A 
phia 44, Pa. 
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W. D. NEIL, general manager of com- 
munications, Canadian Pacific Railway, 


Montreal, Canada, who was elected to 
chairmanship of the 
branch of the Association of American 


communications 


Railroads at the association's meeting at 
Detroit, Mich., and assumed his duties 
recently. 


"Get Off That Line,” Is Cry 
Of Newspaper Columnists 
P s Pigs” as an eminent literary 
ght said in deathless prose, and the 
hogs are no exception 
homes that burn, lives that 
t and digestions ruined because 
ines are held for the put 
iimless chatter are daily news 
bringing 


aper fare, and finally are 


righteous anger of well 


eature writers. 


i\ Elsie Robinson, whose col 
ten World” for more than a 
larte f a century has been almost 
household institution: 
am about to write five immortal 
ist this—lady, get off that 
There e many types of criminals 
sted the police blotters but I doubt 
T any tal causes more widespread 
yee 4 nisery than the Dear Little 
oma » has nothing in the world 


to do b elephone her lady friend and 


tarts ¢ x it the minute she gets the 
ds off school in the morning. 

lhe n truth is that countless 
Haracts ire blocked and frustrated 
thei illy stint just because some 
ral female has grabbed a tele- 
mone er and can’t let go. 

Hom: ave been broken up, irate 
a developed pernicious schizo- 
_——e leading citizens die daily 
y the in telephone booths simply 
aust rest of us haven’t the 
an se in our rage and yell 
my a that line! 

“ae alternative of serving Six 
And | chain gang if she doesn’t. 


mean maybe. 


It vou 
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Dor me It If You Can Write 
ike an ideal slogan for the 


Ly! BRIDLE WIRE 


of Famous TEILEPRENE Construction 


TELEPRENE pripte wire, 





a suitable running mate for 


TELEPRENE DROP WIRE, is now available 


with LongLife NEOPRENE jacket with 


No. 18 Soft Copper Teleplated Conductor. 


(Whitney Blake Cat. No. 18 TBC-2) 


New installations are now being made with 


this New Trouble Free Bridle Wire. 


For MODERN systems 
that “Stand the Gaff 
Whitney 


unbeatable 


specify The 
Blake 


combination. 


For Prices 
Delivery 


Samples 


Call GraybaR 


* Reg. U.S. Pat. Office 


&y 
‘Graybals 


are comPant 





10 giect 


TELEPRENE DROP WIRE 


| TELEPRENE BRIDLE WIRE 


INSIDE 
PLASTITE - 
| puct 





JUMBER 


| 
J 


WIRES 


THE WHITNEY BLAKE CO. 


New Haven, Conn. 


Well Built wires since 1899 











SINCE 1889 


ATCO 


» 


CLay CONDUIT 
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The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 





National Fireproofing Corp. 
202 E. Ohio Street, N. 5S. 
PITTSBURGH, PA. 


FOR 


LACING CABLES 


and all other purposes 
requiring a superior 
waxed twine. 














THE BARBOUR PRODUCTS 
Division of 
THE LINEN THREAD CO., INC. 
60 East 42nd St., New York 17 


Boston (10) Chicago (10) San Francisco (5) 
Gloucester Philadelphia (6) Baltimore (3) 











Bell centenary Mar. 3, according to 
Columnist Sydney J. Harris of the 
Chicago Daily News. He states that it 
is impossible to calculate how many 
millions of man (and woman) hours 
are lost a year through unnecessary 
telephone calls. Or how many migraine 
headaches are caused by the incessant 
jangling of the telephone bell. He goes 
on to say: 


“T think one reason businessmen are 
the harried, ulcerous creatures they 
have become is because it is now a 
symbol of importance for a Big Man to 
have three or four phones on his desk 
—preferably all of them ringing at the 
same time. Nothing will induce neu- 
rosis faster than this, as any psychia- 
trist will admit. 

“Housewives gabbing on the tele- 
phone while dinner burns and the 
children brain each other with pokers 
are directly contributing toward out 
higher divorce rate; and there are 
cases on record of irate husbands seiz- 
ing the damnable instrument and tear- 


ing it out by the roots in a fit of 
righteous rage and ravenous hunger. 
“Our youngsters, too, are rapidly 


falling victim to this disease, and in at 
least one family of my acquaintance, 
the teen-age daughter sat squatting on 
the floor so long talking to a girl 
friend that when she hung up she 
found that her leg muscles were com- 
pletely paralyzed and she was unable 
to walk for the rest of the evening— 
thereby missing the Junior Prom she 
had spent two hours prattling about. 
“People are always complaining to 
my editor that it’s practically impos- 
sible to reach me by telephone. They 
think he’s going to be sore about it, 
but they’re wrong. He’s just jealous.” 





This partially paralyzed war veteran is seen 
about to flick a switch in the panel beneath his 
desk which will enable him to hear conversa- 
tion and place calls over the telephone, using 
the hearing aid in his left ear as a miniature 


receiver. 
Ste. 
Que. 

The ingenious combination of telephone and 
hearing device installed by Bell telephone en- 
gineers makes it possible for him to perform 
his daily work in the records department of the 
hospital. The hearing aid is connected to the 
set through a small switching panel. A head 
wound prevents Lt. Godin from using the normal 
type of telephone set. 


He is LIEUT. RICHARD GODIN, of 
Anne's Hospital, Ste. Anne de Bellevue, 


Operators’ Group Selects 
10 Best Telephone Voices 


The Chief Operators’ Te! one 
Circle of New York announced fF «bh, 28 
its choice of the 10 best tele hone 
voices for the year. 

Helen Rich, president of the cirele. 
said she felt the telephone operators 
should know, because circle n bers 


are those who operate the switc 
of New York’s major hotels. 


ards 
They picked Hildegarde a: Guy 
for the most e¢ mil 
voices; Lawrence Steinhardt, : 


Lombardo 


DaSSa- 


dor to Russia, and actor Charles Boye 
for the most masculine voices; actress 
Helen Hayes and radio announcer Be; 
Grauer for the best diction; actress 
Lauren Bacall and band leader Vaughs 
Monroe for the sexiest voices and 
singer Jean Tennyson and actress Jer 
nifer Jones for the sweetest voices. 
The operators said the voic f M 


Miss 
timate quality.” 


Monroe and Bacall had t 
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Rural Subscribers Laud 
Radio-Telephone Service 


The following story by Gene Lind- 
berg, Denver (Colo.) Post staff writ 
appeared in that Colorado newspape 
recently under the headline ‘Part 
aaa _—_——_— ee ee ee ee oe = ~, 


Take the WORD of a 
TELEPHONE MAN 





“We feel that a word of con- 
gratulation is in order for the 
splendid work the Telephone | 
Advertising Institute is doing. 
We are convinced that the In- 
stitute ads are doing a good job 
for us.”” 
Cc. T. WESTON 
Manager 


Port Byron Telephone Co 
Port Byron, N. Y. (469 station= 


For full information on a complete, 
inexpensive advertising and public 
relations program designed for you, 
telephone Central 6505 or write to: 


ee ee OE, 


TELEPHONE ADVERTISING 
INSTITUTE 


326 W. Madison St., Chicago 6, ul. 
CENtral 6505 
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' have become an essential, established 


Line Hadio-telephones Sensational in 
Colorado Tests”: 


Colorado’s eight-party line  radio- 
telephones—first in the nation to be 
nto the world-wide Bell System 


vart of rural life on the farm homes 
‘hey serve in the Cheyenne Wells area 
f eastern Colorado. 

“Just try to take "em away from us 
ow,” C. F. Blackwelder, one of the 
arty-liners, said. “The howls that 
vould go up out here could be heard 
n Denver, and you wouldn’t need a 
telephone to do it.” 

Ever since the service opened August 
»), 1946, the equipment at his own and 
earby neighbors’ homes has_ worked 
erfectly, Mr. Blackwelder said, speak- 
ng into his telephone in answer to a 
all from the Post. 

“They were a Godsend 
ast big snowstorm,” he 
vere snowbound out here many days. 
Even now, the snow still is deep and 
the road mud is so bad we have to use 
ractors to get out.... 

“M. M. Decker, one of my neighbors, 
ad real emergency use for his tele- 
hone the week after the snow. He 
leveloped blood poisoning. It centered 
na neck infection. Twice he talked to 
is doctor in Eads, Colo., and found out 
hat to do until the doctor could get 
it to see him. He went to the hospital 
it Eads for treatment, is home now 
ind looks fine again. SS 

Officials of the Mountain States Tele- 
hone & Telegraph Co. in Colorado said 


during the 
said. “We 


the big storm in November gave the 
Cheyenne Wells installation its first 


severe winter weather test, proving 
the wisdom of selecting that area as 
i national tryout ground for the equip- 
nent. At the Cheyenne Wells central 
fice, ice formed so thickly on the 16- 
ft. antenna topping the 90-ft. tower 
oles that the rods bent over like fish- 


ooks. But they kept working. When 
the ice melted, they sprang upright 
again, unharmed. 
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Stromberg Names Hansen 
Northwest Representative 


Morris L. Hansen, telephone super- 


ntendent of the Ketchikan Public 
tilities, Ketchikan, Alaska, has been 
amed Stromberg-Carlson’s northwest 


elephone sales representative, accord- 


ng to announcement by T. C. 
‘hMompson, sales manager. Mr. Han- 
se wil! 

«n will cover Alaska and the western 


‘ounties Washington and Oregon, 


making headquarters in Portland, 
re, 

He w born in Centerville, S. D., 
‘nd was edueated in Arlington, Iowa, 
ind Up) lowa University. Later, 


While in ¢ 
hile in ¢ ‘phone work, he took an ex- 


se in higher accounting at 
University, Chicago. 


tension ce 
the LaSa 


Mr. H: 


ansen brings to his new post 


tere d of nearly 18 years’ tele- 
_ experience. He first was em- 
I ,, ° 6 . 

—. in 1929 on constructions and 
Mstallatio) by the Northwestern Bell 
MARCH 15, 1947 








Telephone Supplies 





“Your Source of Supply 
In the South” 


Ynion 
SUPPL Mend Rearic Co 


605 SOUTH MINT STREET TEL. 4-6417 CHARLOTTE, N. C. 


CALL OR WRITE US 
FOR QUICK SERVICE 




























WU 


BIG 10-ROLL CAN 
of the BEST BUY IN TAPE 


Off the market during the war, this 
handy 5 pound can of Gold Seal Tape 
is back again the best buy for 
regular users. Every roll is doubly pro- 
tected for factory freshness. 

Whatever way you buy tape, you'll 
find Gold Seal always just right in 
“tack”; clean handling; non-raveling; 
non-peeling. Jenkins Bros. (Rubber 
Div.) 80 White St., New York 13. 


unit 
guy Jenkins Bros. also make Diamond von 
Seal Friction and Rubber Tapes “IENKINS 
which meet ASTM aud Federal ““& 
Specifications. jontoru STroy 


JENKINS® 


FRICTION -RUBBER 
..» MAKERS OF FAMOUS JENKINS VALVES 


MADE BY JENKINS BROS. 


-—— CO Oe ee en ~~ ~~ 
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M. L. HANSEN 


Telephone Co., Waterloo, Iowa. In 1921 
he moved to the Western Light & Tele- 


phone Co., Kansas City, Kan., being 
located at Ash Grove, Mo., as_ local 
manager for eight years. 

He was made wire chief at West 


Plains, Mo., in 
later was appointed telephone super- 
intendent at Ketchikan. 


1939 and three years 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











OF 210 F:) ae od) (3 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
* * 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 





POLES 


B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 











Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 
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. 
Letter Expresses Gratitude 
' 
For Operator's Help 

Gratitude for the kindness and sym- 
pathetic understanding of a New Or- 
leans, La., toll operator, who rendered 
her service during an emergency, was 
expressed by Mrs. Evelyn Sierra, of 
that city, in a letter to E. B. Mason, 
New Orleans district traffic manager, 
Southern Bell Telephone & Telegraph 
Co. She wrote: 

‘i . Words alone cannot express 
my gratitude for the kindness and 
sympathetic understanding shown me 
by one of your telephone operators. 
This lady’s name is Mrs. A. Michel. 

“My husband left New Orleans re- 
cently for Chicago. Upon his arrival 
he failed to wire or telephone home, 
and that evening the newspapers indi- 
cated there was a subway train wreck. 

Well, after listening to a radio 
broadcast of news I became frantic. 
When I picked up my telephone to call 
the newspapers for a detailed account 
of the accident, I was almost hysterical 
and could give Mrs. Michel the number 
only between sobs. 

“Then much to my amazement, Mrs. 
Michel no longer represented just an- 
other piece of mechanism (as I am sure 
most people regard operators) of the 
telephone company, but rather a human 
being instead, and a very warm and 
tender hearted person to say the least. 
She spoke very kindly and tried to 
dispel my fears after telling her why 
I was crying. After a few seconds with 
Mrs. Michel the situation began to 
assume less greater proportions and 
she did a lot toward making me regain 
confidence. 

“T think this case should be set as an 
example to your operators proving to 
them just how far a few kind words 
can go. There was no great effort 
involved in this case for I know it came 
from Mrs. Michel’s heart. All I can 
say is thank God there are still kind 
and courteous people in this world. 

“My father and my husband both 
join me in expressing their apprecia- 
tion to Mrs. Michel.” 





—— 


ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N.Y.¢, 
Creosoted Pine Poles 


Crossarms .. Conduit 
PLANTS AND OFFICES 
New Orleans, La. jackson, Tenn. Boston, Mass, 
Winnfield, La. Louisville, Miss. New York, N 
Norfolk, Va. Savannah, Ga. 
Annapolis, Md. 


¥; 
Philadetphi 
Chicago, Ili. —— 











UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 











DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
TOLEDO, OHIO 





ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 














CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 








& Telephone Recordings onSafety Film 
Models for Dictation “TALKIES” 





ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
PLAY-BACK 











ime (up to!2 hours) Conference 








MILES REPRODUCER CO..c. 612 BROADWAY.N.Y.3 Dopt.JT 





HELP WANTED 


WANTED: Switchboard and equipment 
man. To maintain several small man- 
ual, common battery and magneto ex- 
changes in Southeast. Good opportunity 
for person having full knowledge of 
switchboards and central office equip- 
ment. Permanent position. Write Box 
2412, c/o TELEPHONY, giving full quali- 
fications. 


WANTED: Foreman, telephone switch- 
board department. Train employes, or- 
ganize and supervise assembly opera- 
tions in switchboard department. Must 
be experienced telephone and switch- 
board man. Salary open. Write in de- 
tail. Leich Electric Co., Genoa, III. 


WANTED: Combination: man capable 
of servicing small automatic, common 
battery and magneto exchanges. Lo- 
cated in Great Lakes District. Write 
Box 2413, c/o TELEPHONY. 





SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 


CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 

aD 
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MANFRED K. TOEPPEN BS 
Engineer ee 
Consultation ©@ Investigation : 
Reports ie 

261 Broadway, New York 7, N. ¥ ms 
JOHN W. WOLCOTT [Fi 
Consultant te 


DIAL TRAFFIC ENGINEERING 
SERVICE IMPROVEMENTS 
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9130 S. Hamilton Ave., Chicago 20, Ill. | Bass 
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